Derman, BarbaraJDHH^ 


From: 

Sent: 

To; 

Subject: 

Attachments: 


Thomas Lang <ra-operations@comcast.net> 

Tuesday, August 15,2017 2:32 PM 
Derman, Barbara (DHHS) 

Re; MI 3rd Quarter Report 
MI SM Checklist FY 16'17.pdf 


Yes. I've attached it here. 

Thank you! 

Tom _____ 

From^'DermanTBarbara (DHHS)" <DemmQB@mic!j!gan^ 

Date: Tuesday, August 15,2017 at 2:20 PM 

To: Thomas Lang <ra:OEmU 2 m®«)mcaajlM 
Subject: RE: Ml 3rd Quarter Report 

Great! Thanks. Do you have an update to your 2016 tool 

Phone:517-335-8696 Fax; 517-335-8822 Cetl.M/ 
nprmanB@m lchigan.goy 

From: Thomas Lang [mailtoMia^^ 

Subject: Ml 3rd Quarter Report 
Quess - 

I've attached our 3rd Quarter Report. 

Please let me know if you have any questions. 

Thanks! 
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WIDHHS Grant #20142043 


Michigan Pregnancy and Parenting 
Support Services Program 

SERVICE PROVIDER 
SITE MONITORING CHECKLIST 
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Service Provider:_ 

Site Name & #:_ 

Site Address:_ 

County/Service Area: _ 
Date of Site Monitoring: 
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REAL ALTERNATIVES 

Michigan Pregnancy and Parenting Support Services Program 
SERVICE PROVIDER SITE MONITORING 


I. INTRODUCTION 

An annual review of Service Provider facilities and procedures is required by the Ml 
Department of Health and Human Services (“MDHHS") to ensure continued compliance 
with the terms of the Service Provider Agreement with Real Alternatives. It also provides 
an opportunity to exchange ideas, recommendations and program planning with the Site 
Monitor on ways to improve client services in the Slate of Michigan. The final report 
becomes public record upon submission to MDHHS, and is an opportunity to emphasize 
the successes and unique strengths of each Service Provider site. 

References to the current Real Alternatives Service Provider Agreement are noted in 
boid print throughout this checklist. If this site does not comply with any of the terms set 
forth in the Service Provider Agreement with Rea! Alternatives, deficiencies will be 
noted, and a corrective action plan must be implemented. Some deficiencies relating to 
errors with the Client Verification Form, clearances, and incorrect or improper billing 
methods may result in loss of reimbursement. There may be other issues that will 
require follow-up, but may not be deficiencies or contract violations. The Site Monitor will 
provide the necessary technical support to help you follow up on issues or correct any 
deficiencies. Please feel free to contact the Site Monitor should you have any questions. 
The Site Monitor is always available to provide help and support to your site. 

II. SITE MONITORING OUTLINE 

Please take the time to review this checklist in preparation for the site monitoring to 
assist in making it run more efficiently. Please contact the Site Monitor in advance, if 
there are questions about the checklist or the process. Please have the following 
materials readily available for review. Please note that this list is not meant to be 
exhaustive. The purpose is to provide you with a general idea of the kinds of materials 
that will be reviewed. (*indicates that a complete copy needs to be provided to the Site 
Monitor to take back to the Real Alternatives office). 

1. Current Real Alternatives Service Provider Agreement & Modifications 

2. Licenses / certifications (professional, facility, or individual) 

3. *Poiicies and procedures manuals and materials/employee manual 

4. *(Non-degreed) Counselor Training Plan, training curriculum and 
materials - 

5. Corporate Bylaws and Mission Statement 

6. Corporate Articles of Incorporation and Amendments 

7. 501 (c)(3) Certification 

8. ‘Current list of Board of Directors 

9. Statistics showing total clients served 

10. Confidentiality Policy, including release of information forms 

11. ‘Non-Discrimination Policy 

12. Limited English Proficiency (LEP) Policy 
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13. ‘Sexual Harassment Policy 

14. ‘Spiritual Issues Policy 

15. ‘Abortion & Contraception Policy 

16. ‘Blank Client Intake sheets/forms; 

17. Internal client paperwork 

18. Client files for the Ml Pregnancy and Parenting Support Services Program 

19. Required clearances for staff and volunteers - provide the current copies 
of each, as well as the ones Immediately before those, if any, for review. 
(NOTE: Everyone associated with your organization who has contact with 
clients, even if not billing under this Program, are required to have current 
Clearances that are updated annually with no lapses in between.) 

111. SITE MONITORING PROCESS 

There are several phases of the site monitoring process. Typically, the first step is the 
Interview portion, which is a time to review Policy and Procedure Manuals, corporate 
documents, discuss policy Issues, program operations, client service issues and 
staff/volunteer training. The second portion of the Site Monitoring involves a Physical 
Inspection of the facility, during which counseling areas, waiting area, lavatories, and 
fire safety issues are checked. In addition, literature may be scanned, and certain items 
are checked to see if they are posted for easy client or staff reference. And, usually the 
concluding stage of the process is a review of Client Flies for those clients involved with 
our Program. These files are usually kept separate from other client files to allow for 
easy reference, and are more quickly reviewed when they are also filed according to the 
fiscal year. A computer-generated random sampling of certain Client Verification Forms 
will be conducted, as well as Services Rendered Forms that correspond to certain dates 
of service. Any Spiritual Counseling Request Forms will also be reviewed on-site. After 
the files t o be reviewed are assemb led by the Service Provider staff. THIS 
PORTION OF THE REVIEW IS TO BE CONDUCTED PRIVATELY BY THE SITE 
MONIT OR WITH N O SERVICE P R OVID ER ST AFF PARTICIPATING. 

Please allow a minimum of four (4) hours for the entire site monitoring. Please also plan 
to have staff available for the first two portions of the site monitoring who have been 
involved with the program long enough to participate fully to make this a productive and 
efficient site monitoring. Every effort will be made to meet personally with the 
designated site director or program manager, however, if that individual is not available 
on the day of the site monitoring, efforts should be made to make this checklist and the 
appropriate answers available to the assigned representative for the day. If 
management designates another Individual to oversee the process, the key paperwork 
and manuals must be made available for physical review on the day of the site 
monitoring; if the agency has a separate Human Resource department, key personnel 
information such as diplomas or clearance copies must also be available for physical 
review on the day of the site monitoring. 


Page 4 of 20 

RAPID DOCUMENT - STRICTLY CONFIDENTIAL - REAL ALTERNATIVES TRADE SECRET MATERIAL - 
PROPRIETARY - DO NOT SHARE OR DISCLOSE © Real Alternatives 2003-2017 



RAPID DOCUMENT - STRICTLY CONFIDENTIAL - REAL ALTERNATIVES TRADE SECRET MATERIAL - 
PROPRIETARY - DO NOT SHARE OR DISCLOSE © Rea! Alternatives 2003-2017 


A. SECTION I - CORPORATE ADMINiSTRATlON 
1.CORPORATE RECORDS 

Please make the following documents available for review. If changes have been made 
to any of them since October 1, 2016 , copies of the revised documents must be 
sub-mitted to the Site Monitor at the site monitoring. 


Mission Statement 
Articles of Incorporation 
By-Laws 

Non-profit. 501(c)(3) status 


□Changes (Submitted) 
□Changes (Submitted) 
□Changes (Submitted) 
□Changes (Submitted) 


□No changes (Reviewed) 
□No changes (Reviewed) 
□No changes (Reviewed) 
□No changes (Reviewed 


2. PROGRAM RECORDS 

Years of operation for this site: __ 

Fiscal year: □January 1 - December 31, or 
□July 1 - June 30 

Is a copy of the current Service Provider Agreement with Real Alternatives on site? 
(Please provide a complete copy of Agreement for review; modification or signature 
pages alone are not sufficient; must be kept on-site for staff reference.) 

□Yes dNo Comment_ 

Does your company have an organizational chart? (Provide for review.) 

□Yes dNo Comment_ 

Do volunteers/staff members receive a job description? 

□Yes dNo Comment_ 

Do employees sign a statement of faith? 

□Yes dNo Comment_ 

(If yes- review statement of faith, inquire about those who will not sign, and view 
statement of proof that they claim the Title VII exemption) 

Are minutes of the Service Provider’s Board of Directors’ meetings on file at the 
administrative office? 

□Yes nNo Comment_ 

Does your organization, or any director, officer, manager or key employee have a 
financial interest in any other Service Provider organization, in any other Service 
Provider’s site, or in any supplier providing services, labor, or material in this program? 

□Yes qNo Comment_ 
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3. POLICIES: 

EACH FISCAL YEAR, KINDLY PROVIDE REAL ALTERNATIVES WITH A CURRENT 


COPY OF THE FOLLOWING MATERIALS: (Indicated with an * 

below.) 

*Policv & Procedure Manual; Personnel policies/ 
employee manual; may require more than one 
manual depending on how agency information 
is organized, (complete duplicate copy needed) 

□Y 

□N 

Do employees sign a written statement indicating 
receipt, understanding and agreement regarding 
these key policies, especially Confidentiality? 

(Rider 4, HVIII; Rider 5, HB) 

□Y 

□N 

*(Non-deqreed) Counselor Training Plan 
(training curriculum and materials) 

□Y 

□N 

‘Current list of Board of Directors 

□Y 

□N 

‘Non-Discrimination Policv (Rider 4. Till. F) 

(Client Services, Employee Hiring) 

□Y 

□N 

‘Sexual Harassment Policv 

□Y 

□N 

‘Spiritual issues Policv (Rider 2.1111) 

□Y 

□N 

‘Abortion/Contraception Policv (Rider 2,115) 

□Y 

□N 

‘Blank Client Intake sheets/forms 

□Y 

□N 


4. CONFIDENTIALITY 

Does your organization’s Confidentiality Policy include: (Rider 4, HVIII; Rider 5, TIB) 
Definitions of confidential communications, observations and information? 

□Yes dNo 

Maintenance & Access of Records? 

□Yes nNo 

Retention and Destruction of records? 

□Yes □No 

If not included in the Policy itself, are there Confidentiality Policy materials that include 
the exceptions for release of information that do not require client's written consent? 
Suspicion of impending suicide by the client nYes oNo □N/A 

Suspicion of impending homicide by the client nYes □No □N/A 

Suspicion of client engaging in child abuse and 

calling child protective services nYes □No aN/A 
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How are counselors trained regarding these exceptions?___ 

Is there a Standard Release of Information Form for clients to sign when information is to 
be released to another service provider? (Please provide a sample) 

□Yes dNo Comment:__^- 

5. SITE PERSONNEL INFORMATION/ STAFF TRAINING: 

Pregnancy Counseling Staff/Volunleers: (Anyone who sees clients and who may bill for 
services must have a Counselor Certification Statement on file at Real Alternatives) 

□Paid Full time _ olnterns _nPaid Consultants_ 

□Paid Part time _ oVolunteers _ 


is counselor training provided for new volunteers/staff? (list topics, # of hours; are 
specific pregnancy counseling skills covered) 

□Yes nNo Comment._ 

Are counselor training materials provided to each non-degreed new staff/volunteer 
before they provide pregnancy counseling to clients? 

□Yes nNo gN/A (No non-degreed staff) Comment_ 

Does your organization provide ongoing volunteer and/or staff training/development 
regardless of degree status? 

□Yes dHo Comment:___ 

What kinds of ongoing on-site or off-site training opportunities are provided? 


How are training needs assessed? (Weekly supervision, performance eval. etc.) 


6. STAFF & VOLUNTEERS CLEARANCES: Produce for review the current copies 
of the required criminal records check and child abuse check Clearances, as well 
as the ones immediately before those, if any, for review. NOTE: Everyone 
associated with your organization who has contact with clients, even if not billing 
under this Program, are required to have current Clearances that are updated 
annually with no lapses In between. 

For this fiscal year, have all staff & volunteers who have direct access to Program clients 
obtained both criminal records check and child abuse check Clearances within the last 
12 months? (Rider 5,^K) 

□Yes Number of staff/volunteers_Number reviewed_ 

□No 

Have there been ^ lapses in Clearances for any staff or volunteer? 

□Yes □No Comment____ 
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7. CLIENT SERVICES 

Client Data: Please calculate these figures prior to the site monitoring taking place 

Total number of clients served In the last year at this site: _ 

Total number of Program-eligible clients served: _ 

Total number of Non-Program eligible clients served: 

How are clients advised of your organization’s confidentiality policy? 

□Verbal Comment:_ 

□Written Comment:_ 

How are clients informed about the site’s available services, and other available 
services? 

□Verbal Comment:_ 

□Written Comment:_ 

Does your organization charge clients any fee for Program services? (Rider 3, ^4) 

□Yes gNo Comment___ 

In addition to what is on the Client Verification Forms, does your organization have an 
Internal grievance policy that provides clients with a way to address concerns about 
services? How is the policy conveyed to clients? 

□Yes gNo Comment_ 

8. SPIRITUAL COUNSELING ISSUES 
Materials Review 

Are there any materials at the site, either on display or In counseling offices that have 
religious content? 

□Yes QNo Comment_ 

Are such materials kept separately and clearly marked “Religious,” "Spiritual," or 
something similar? 

□Yes dNo □N/A Comment_ 

Are clients completely free to decide whether to choose or receive these materials? 

□Yes oNo nN/A Comment_ 

Counseling Issues 

Aside from initially assessing clients’ spiritual needs, does your site provide any services 
to directly meet clients’ spiritual needs? 

□Yes GNo Comment_ 

If yes, describe:_ 
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Do your counselors engage in or permit any religious and/or spiritual activities to take 
place with Program eligible clients during Program services? 

□Yes dNo Comment_ 

Do your counselors refer clients to other religious and/or spiritual resources when a 
client requests it? 

□Yes □No Comment:_ 

if a client accepts an invitation for spiritual counseling or to participate in religious 
activities that your site provides, does a different counselor other than the one who has 
been providing the client with government-funded Program services conduct or 
participate in the spiritual counseling or religious activities? 

□Yes □No dN/A Comment_ 

Do the spiritual counseling or religious activities that are conducted by or participated in 
by the Service Provider occur after the Program services have ended? 

□Yes dNo gN/A Comment_ 

Other Comments re: Spiritual Counseling Issues: 


9. ADOPTION POLICY (Rider 2,1|13) 

When a client receives counseling during a crisis pregnancy and decides to pursue an 
adoption plan, does the client receive adoption planning assistance from a person other 
than the counselor(s) who supported the client before the client decided to pursue an 
adoption plan? 

□Yes UNo DN/A Comment_ 


10. PRO-LIFE REFERRAL SOURCES (Rider 2,1i7-9) 

Does your site maintain the required referral source list? nYes nNo 

Do you verify that all of the listed referral sources are pro-life? nYes □No 
What method did you employ to verify that all of the listed referral sources are pro-life? 


When was the last time your site verified that your referral source list is pro-life? 
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B. SECTION II - PROGRAM PROFILE 
1. COUNSELING AND REFERRALS 


Which counseling, referrals, or classes does the site provide? (Rider 2, ii1) 

(PLEASE COMPLETE THIS CHART PRIOR TO THE SITE MONITORING) 

C=Counsellng Provided RsReferral Provided P=Provlded CP=Class Provided 


Abstinence/Chastity/STD Education 

□C 

□ R 


OCP 

Abortion Risks & Info. 

□C 

□ R 


ncp 

Abuse (Emotional, Physical, Sexual) 

UC 

OR 



Adoption Education 

□C 

OR 

UP 

□CP 

Anger Management 

□C 

OR 


□CP 

Breastfeeding 

□C 

OR 


□CP 

Childbirth Education 

□C 

OR 


□CP 

Child Care 

□C 

OR 

□ P 

□CP 

Clothing 


OR 

□ P 


Decision-Making 

□C 

OR 


□CP 

Depression (Assessment only) 

□C 

OR 


□CP 

Drug/Alcohol (Assessment only) 

□C 

OR 



Education 

□C 

OR 



Family Support 

(Family Member/Legal Guardian of Eligible Client) 

□C 

OR 


□CP 

Financial 

□C 

OR 

□ P 

□CP 

Food 


DR 

DP 


Furniture 


OR 

□ P 


Grief (SIDS, Miscarriage, Adoption) 

□C 

DR 


□CP 

Housing 

□C 

OR 

DP 


Intake/Initial Counseling/Assessment of Needs 

□C 




Job 

UC 

OR 


□CP 

Legal 

□C 

DR 



Life Skills 

□C 

OR 


□CP 

Medical/Health 

□C 

DR 



Mental Health (Assessment only) 

□C 

OR 



Nutrition 

□C 

IJR 


□ CP 

Parenting Education 

□C 

OR 


□ CP 

Post Delivery Stress 

nc 

OR 


□ CP 

Pregnancy (may include fetal development) 

nc 

OR 


□ CP 

Relationship 

□c 

OR 


□CP 

SIDS/Miscarriage Info. 

□c 

OR 


' DCP 

Spiritual (Assessment Only) 

□c 

DR 



Spiritual Counseling / Activities 

uc 

DR 

□ P 

□CP 

Stress Management 

□c 

DR 


□CP 


Special Programs or Comments: 
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2. REFERRALS 

Indicate top three (3) referral sources to site’s pregnancy support program: 


A. Clergy 

B. Billboards 

C. Brochures 

D. Family/Friends 

E. Medical provider 

F. Newspaper 

G. Radio ad 


H. School/University 
!. Self-Referrals 

J. Website 

K. WIC/Public Assist 

L. Yellow pages 

M. 1-888-LIFE AID 

N. Other/Community 


Indicate the top three (3) organizations to which clients are referred: 

1 . 

2. 

3. 


3. COMMUNITY OUTREACH 


What community agencies, organizations, schools, etc., have you contacted in the last 
twelve (12) months specifically to inform them of the services that your organization can 
offer to clients through the Michigan Pregnancy and Parenting Support Services 
Program? 


Are all of your local school nurses, area colleges, and municipal health offices aware of 
the services that your organization can offer to clients through the Michigan Pregnancy 
and Parenting Support Services Program? DYes DNo 

Do local agencies know that all services are free, including free pregnancy testing? 
□Yes gNo 

4. PREGNANCY TESTING (Rider 2,114) 

Are only client self-administered pregnancy test kits provided? 

□Yes gNo Name of pregnancy test kit used:_ 

What are the pregnancy test procedures?_ 


Is the pregnancy testing done In a confidential manner? 
□Yes dNo Comment_ 
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Do clients sign a “Pregnancy Test Release" prior to performing test? 

□Yes gNo Comment^ _ 

Are the manufacturer’s instructions explained and made available to the client? 

□Yes nNo Comment_ 

5. EDUCATIONAL MATERIAL 

Are educational materials provided by Real Alternatives used at site? 

□Yes gNo Comment_ 

Who decides what educational materials that the client receives? 

□Client nCounselor Comment_ 

Do clients receive other appropriate materials not provided by Real Alternatives on 
topics/resources in which they have an Interest? 

□Yes gNo Comment_ 

Who decides what materials are allowed to be displayed or provided to clients? 


6. CERTIFICATIONS 

if your organization is affiliated with, accredited by, or has a formal partnership with other 
organizations, please list them: Ex: Heartbeat, United Way, NIFLA, Council on 
Accreditation, Care Net, etc, 


if this site holds childbirth classes, does a certified childbirth instructor teach those 
classes? If “yss,” please provide a copy of Instructor's current certification card 
or other proof of certification. (A Nursing License alone is not sufficient.) 

□Yes GNo gN/A 

If adoption services are provided, is your organization licensed to provide those 
services? If "yes," please provide a copy of the license. 

□Yes GNo gN/A 

If medical, legal, or drug/alcohol services are provided (beyond assessment of those 
topics), are counselors certified or licensed to deliver those services? If “yes," please 
provide copies of the certifications. 

□Yes gNo oN/A 

If this site provides housing to minors (maternity residence), is it a licensed facility? if 
“yes,” please provide a copy of the license. 

□Yes gNo gN/A 

Does your site perform sonograms? (Rider 2,1112) 

□Yes qNo Comment__ 
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C. SECTION III - FACILITY 

1. COUNSELING ROOMS and other areas used by client 

Confidential Setting (Rider 5, TfB) 

□Yes dNo Comment_ 

Are there any concerns with any materials displayed? 

□Yes □No Comment_ 

Comfortable and Clean 

□Yes □No Comment^_ 

Handicapped Accessible - in compliance with Americans with Disabilities Act (ADA)? 
(Rider 4, 

□Yes oNo Reasonable Accommodation_ 

2. OFFICE AREAS 
Adequate, locked, file cabinets 

□Yes oNo Comment_ 

Are client records kept In a locked file cabinet? (Rider 5, IjB, Rider 2,1|16) 

□Yes dNo Comment_ 

Are client records from past contracts with Real Alternatives kept in a secured area for 
five (5) years after the expiration of the contract? (Rider 2, ^17) 

□Yes □No Comment__ 

If any site (office) within your Service Provider organization closed within the last twelve 
(12) months please indicate where the client records from that location are now securely 
maintained. You may need to contact your Admin Office to answer this question 
prior to the Site Monitoring. 

Location:_. 

3. LAVATORIES 

Public or Private (circle one) Comment_ 

Handicapped Accessible - in compliance with ADA? (Rider 4, DF.2.C.) 

□Yes □No Reasonable Accommodation_ 

Is lavatory clean; are cleaners & gloves available for disinfecting of hands and surfaces? 

□Yes □No Comment_ 
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4. SAFETY 

Are readily observable exit signs present? 

oYes dNo Comment 


Fire Safety 

Is your site in compliance with the required fire safety code? 
□Yes gNo Comment_ 


Has fire extinguisher been inspected within last 12 months; commercial (kitchen) models 
charged? 

□Yes oNo Month/Year of Last Inspection_ ! _ 

Does the site have functioning smoke detectors? 

□Yes gNo Comment_ 

Are readily observable No-Smoking signs present? (Rider 4,1|I1.H.2.) 

□Yes GNo Comment_ 

Is Material Safety Data Sheet (MSDS) information readily available to staff for any 
chemical products used at this site? (Rider 4, Uli.K.) 

□Yes dNo gN/A Comment_ 

5. PANTRY/STORAGE 

Is there an on-site pantry? 

□Yes nNo 

Organized, adequate space? 

□Yes DNo dN/A Comment_ 


Does the area appear to be clean and in good repair? 
□Yes gNo dN/A Comment _ 

Special Comments re: Physical Facility:_ 
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D. SECTION IV - COMPLIANCE WORKSHEETS 


1. Reimbursement Compliance Worksheets - These worksheets are attached 
immediately following this section In order to inspect the randomly selected Client 
Verification Forms (CVFs) specific to the site being monitored. Services Rendered 
Forms (SRFs) will be compared to confirm fiscal accountability for those dates of service 
for which the Service Provider had previously been reimbursed. Upon review of the 
randomly selected current fiscal year’s CVFs, the forms listed on the Client Verification 
Form Compliance Worksheet of this report Indicate non-compliance. Those Client 
Confidential Numbers (CCNs) and Dates of Service that are listed do not have client 
signatures and/or dates to properly verify client eligibility, therefore deductions to the 
Service Provider’s invoice are necessary, and will be noted. The following will be 
reviewed for each randomly selected CVF: 

1. If information on the CVF has changed, that the old CVF has been stapled to the 
updated CVF, and the CCN was copied correctly. 

2. That the demographic and eligibility information been completed for ail Client 
Verification Forms. 

3. That all CVFs been properly signed and dated by the client. 

2. Spiritual Counseling Request Forms » All forms will be reviewed that have been 
completed by clients who have requested to participate in a spiritual counseling program 
activity, Post-abortion Counseling program, or Bible Study; corresponding Services 
Rendered Forms wili also be reviewed. 

Does your filing system clearly distinguish between the Spiritual Counseling client files 
and other client files? 

□Yes gNo dN/A System used_ 

Are the request forms complete and signed by both client and counselor? 

□Yes GNo, refer to the worksheet page of this report nN/A 

Have any Services Rendered Forms (SRFs) been submitted with the box checked next 
to, “Client signed Spiritual Counseling Request Form?” 

□Yes dNo 

If yes, were Spiritual Counseling Request Forms completed for those clients? 
□Yes □No dN/A Comment_ 

Were any Services Rendered Forms (SRF) submitted for clients by spiritual counselors? 
□Yes, refer to the worksheet page of this report gNo 

Does the site appear to substantially comply with the provisions of the Agreement 
regarding reimbursement for services to eligible clients? (Service Prov. Agrmt, ^2) 

□Yes gNo Comment:_ 
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D. SECTION IV - SPIRITUAL COUNSELING REQUEST FORM (SCRF) 
COMPLIANCE WORKSHEET 
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E. SECTION V - SUMMARY & NOTES 



Did site provide an electronic version of a recent Client Success Story? _Yes_No 


Did Site Monitor review the Service Provider’s: 


Website? Yes 

No 

_N/A 


Yellow page ad? 

Yes 

_No_ 

_N/A 


Any changes to business hours or after-hours phone number of site? _Yes_No 

Comment: 

Any program changes that would affect the 1-888-LIFE AID hotline? _^Yes_No 

Comment: _ 

Any significant training or program Issues to address in follow-up w/ this site? (Discuss 
with Real Alternatives’ Vice President of Operations) 

_Yes_No 

Comment:_ 


Did Site Monitor take pictures at this site? 

If staff or client is in photo, was photo release form signed? 
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_^Yes_No 

Yes No_N/A 
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F. SECTION VI ■ SITE MONITORING - CORRECTIVE ACTION PLAN 

Service Provider:_ 

Site Name & Site #:_ 

Date of Site Monitoring:_ 

Deficiencies Noted Below: _N/A; NO DEFICIENCIES 

1 ._ 



5._ 

There are missing documents or information requested to finish the site monitoring 
process. Please follow-up within 3 days of the date of the site monitoring: failure to do 
so may result in a deficiency being reported: 

1 ._ 

2._ 

3._ 

Corrective Action must be completed by this date:_ 

(Signatures needed below only if Corrective Action required): 

Site Monitor Signature:_ 

Service Provider Representative Signature:_ 
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IV. - SIGNATURE SECTION 

Signature below indicates participation in this site monitoring process, and an 
understanding of aii issues covered. 


REAL ALTERNATIVES Site Monitor: 


FIRST 

Ml 

LAST 


{PLEASE PRINT) 




SIGNATURE 



DATE 


Program Contact Person at This Service Provider’s Site: 


TITLE 

FIRST 

Ml 

LAST 


(PLEASE PRINT) 




SIGNATURE 



DATE 


Additional Representative/Observer: 


TITLE 

FIRST 

Ml 

LAST 


(please print) 




SIGNATURE 



DATE 


Other Participant Signatures: 
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Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 


Thomas Lang <ra-operations@comcast.net> 
Tuesday, August 01,2017 5:41 PM 
Derman, Barbara (DHHS) 

Re: Site Monitoring 


ril get it to you as soon as it Is ready. 

Thankyou! 

Tom 


From: "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 

Date: Tuesday, August 1,2017 at 11:54 AM 
To: Thomas Lang < ra-operations@comcast.net > 

Subject: RE: Site Monitoring 

HI Tom, 

Have you updated your site review tool? Would you share It if you have. Thanks 

Borbw-'O/ Verman/, HSW 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, 3^*^ Floor, Lansing, Michigan 48913 

Phone:517-335-8696 Fax: 517-335-8822 Cell: 517-449-5968 

DermanB@mlchigan.gov 

From: Thomas Lang rmailto:ra-operations@comcast.netl 

Sent: Friday, July 28, 2017 4:39 PM 

To: Derman, Barbara (DHHS) < DermanBfamichigan.gov > 

Subject: Re: Site Monitoring 
Importance: High 

Quess - 


Due to speakers' schedules, we had to move the Conference to Thursday, September 7,2017. Therefore, 1 had to move the 
Site Monitoring to Women's Care Center in Niles on Wednesday, September 6,2017. 

Might flight in to South Bend is scheduled to land at 9:39 am. I'll get my luggage and rental car and head directly to Women's 
Care Center, 621 E. Main Street, Niles, MI 49120. It's about a 20 minute drive from the airport to Niles, so let's plan on the 
Site Monitoring starting at 11:00 am. If the flight is late or if something else comes up to delay me. I'll call you on your cell. 

Thankyou! 

Tom 


From: "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 

Date: Tuesday, July 18,2017 at 4:55 PM 

To: Thomas Lang < ra-operatlons@comcast.net > 

Subject: RE: Site Monitoring 

Niles is fine as well. I'm used to traveling all over the state for site monitoring visits. 

1 






Barbara/ (Qae^^) VermaM/, M5W 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, Floor, Lansing, Michigan 48913 

Phone: 517-335-8696 Fax: 517-335-8822 Cell: 517-449-5968 

DermanB@michi6an.gov 


From: Thomas Lang fmailto:ra-operations@comcast.net 1 

Sent: Friday, July 14,2017 5:53 PM 

To: Derman, Barbara (DHHS) < DermanB(5)michlgan.gov > 

Subject: Re: Site Monitoring 

Just an FYI - Another option in the running is to instead do the Site Monitoring in Niles, Ml. It depends upon the costs of flying 
into Kalamazoo or South Bend. Would Niles, Ml be too far away for you? 


From: Thomas Lang < ra-operations@comcast.net > 

Date: Friday, July 14, 2017 at 2:30 PM 

To: "Derman, Barbara {DHHS)" < DermanB@michigan.gov > 

Subject: Site Monitoring 

Quess' 

I would like to conduct the Site Monitoring of Catholic Charities/Kalamazoo on September 7,2017,JF the Service Provider is 
available and JF all of my travel arrangements will work out so that this can happen! 

Many different pieces to this puzzle have to fall in to place, but I'm confident that I can pull it off. 

This would coincide with our second Service Providers Conference and Awards Luncheon the following day in Shipshewanna, 
iN. Hopefully you will be able to attend this year! 

I'm going ahead with my travel planning this afternoon, so I will confirm the time of the Site Monitoring with you after I know 
myself. 


Thank you! 
Tom 






Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Thomas Lang <ra-operations@comcast.net> 
Tuesday, August 15, 20171:25 PM 
Derman, Barbara (DHHS) 

MI 3rd Quarter Report 
MI 3rd Qtr 16-17 FINAL.pdf 


Quess - 

I've attached our 3rd Quarter Report. 

Please let me know if you have any questions. 
Thanks! 

Tom 


1 




From; Thomas Lang fmailto:ra-6peratiorrs@comcast.n^ T 
Sent: Tuesday, August 15, 2017 1:25 PM 
To: Derman, Barbara (DHHS) < DermanB@michlgan.gov > 
Subject: Ml 3rd Quarter Report 

Quess - 

I've attached our 3rd Quarter Report. 

Please let me know if you have any questions. 

Thanks! 

Tom 


2 




1~888--LIFE-AID 
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Ml Significant Project Status 

April 1, 2017 to June 30, 2017 


Program Rollout 

-Since the inception of the Program on October 1, 2013, our Program Service 
Providers have provided pregnancy and parenting support services to a totai of 
4,650 ciients, at 17,992 visits! 

-Of the total 4,650 clients 2,909 Pregnant clients visited at 12,437 appointments, 

1,270 Parent of Child ciients visited at 4,881 appointments, and 471 Non- 
Pregnant clients visited at 674 appointments. 

Program Advertising 

Google advertising campaign started March 1, 2017 generated 7,297 clicks from 
270,935 impressions during the third quarter. 

Pr ogram Support 

Each Service Provider site received two educational DVDs to use for client 
support/education. Big Belly Mom Hacks and The Emotions of Pregnancy were 
mailed directly to every site by the vendor for immediate use by counseiors. 


1-888 -LIF E -AID Toll-Free Hotline 

Forty-seven hotline calls were received during this quarter. 

Site Monitoring Reviews 

There are none to report this quarter. 

Initial Site Visits 

There are none to report this quarter. 

Site Relocation 


There are no site relocations this quarter. 







Ml Significant Project Status 

April 1, 2017 to June 30, 2017 


Program Rollout 

-Since the inception of the Program on October 1, 2013, our Program Service 
Providers have provided pregnancy and parenting support services to a totai of 
4,650 clients, at 17,992 visits! 

-Of the total 4.650 clients 2,909 Pregnant clients visited at 12,437 appointments, 
1,270 Parent of Child clients visited at 4,881 appointments, and 471 Non- 
Pregnant clients visited at 674 appointments. 


Program Support 

Each Service Provider site received two educational DVDs to use for client 
support/education. Big Belly Mom Hecks and The Emotions of Pregnancy were 
mailed directly to every site by the vendor for immediate use by counselors. 


1-88^-UFE-Aip To ll-Free Hotline 

Forty-seven hotline calls were received during this quarter. 

Site Monitoring Reviews 

There are none to report this quarter. 

Initial Site Visits 

There are none to report this quarter. 

Site Relocation 


There are no site relocations this quarter. 




B. Service Provider Site Monitoring 
and Site Visit Reports 

No Site Monitoring or Site Visit Reports for the 3rd Quarter 





C. Total Grant Funds Expended 
Administrative Activities 





8/10/17 3:04 PM KqbI Altcmatives 

The Michigan Pregnancy and Parenting Support Services Program Expended on 

Grantee's Administrative Activities 


October, 2013 - 

September, 2017 

YTD from Sep-16 

$ 155,963.30 

October-16 

4,609.38 

November-16 

3,384.16 

December-16 

. 4,716.91 

January-17 

7,743.62 

February-17 

4.645.64 

March-17 

2,815.57 

Aprll-17 

3.185.42 

May-17 

5.727.85 

June-17 

6,820.72 

July-17 

- 

Augu&t-17 

- 

September-17 

- 


$ 199,612.57 









A. Clients by Age 
« Total 

• Client Type 

• Race and Client Type 

• Ethnicity 





County 

<16 

16..20 

21 ..25 

26..30 

31 ..35 

36..40 

41..45 

>45 

Total 

Allegan 

0 

0 

1 

1 

1 

0 

0 

0 

3 

Barry 

0 

0 

0 

2 

0 

- 0 

0 

0 

2 

Berrien 

4 

51 

77 

58 

20 

9 

0 

0 

219 

Calhoun 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Cass 

0 

19 

18 

20 

4 

2 

1 

0 

64 

Gogebic 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Grand traverse 

0 

1 

0 

0 

0 

0 

0 

0 

1 

Iron 

0 

0 

0 

0 

2 

0 

0 

0 

2 

Kalamazoo 

2 

39 

39 

25 

19 

4 

0 

0 

128 

Kent 

0 

7 

2 

0 

6 

0 

0 

0 

15 

Lake 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Lenawee 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Macomb 

0 

7 

17 

11 

9 

5 

2 

0 

51 

Monroe 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Muskegon 

0 

1 

0 

1 

1 

0 

0 

0 

3 

Oakland 

0 

0 

5 

4 

5 

1 

0 

0 

15 

Ottawa 

0 

1 

2 

0 

0 

0 

0 

0 

3 

Saint claIr 

0 

0 

0 

0 

1 

0 

1 

0 

2 

Saint joseph 

0 

1 

0 

0 

0 

0 

0 

0 

1 

Van buren 

0 

1 

0 

2 

0 

1 

0 

0 

4 

Washtenaw 

0 

3 

5 

3 

4 

2 

0 

0 

17 

Wayne 

5 

31 

65 

60 

43 

22 

5 

2 

233 

GrandTotals: 

11 

162 

231 

190 

117 

46 

9 

2 

768 




Michigan Pregnancy and Parenting Support Services 


Clients By Age 


All Sites 


4/1/2017 - 6/30/2017 Pregnant - TOTAL 


County 

<16 

16..20 

21 ..26 

26..30 

31..35 

36..40 

41..45 

>45 

Total 

Allegan 

0 

0 

1 

0 

0 

0 

0 

0 

1 

Barry 

0 

0 

0 

2 

0 

0 

0 

0 

2 

Berrien 

1 

34 

58 

45 

15 

7 

0 

0 

160 

Calhoun 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Cass 

0 

10 

13 

12 

4 

2 

0 

0 

41 

Grand traverse 

0 

1 

0 

0 

0 

0 

0 

0 

1 

Iron 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Kalamazoo 

1 

24 

14 

13 

12 

2 

0 

0 

66 

Kent 

0 

1 

2 

0 

5 

0 

0 

0 

8 

Lenawee 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Macomb 

0 

5 

9 

7 

2 

2 

1 

0 

26 

Monroe 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Muskegon 

0 

1 

0 

1 

0 

0 

0 

0 

2 

Oakland 

0 

0 

2 

2 

1 

0 

0 

0 

5 

Ottawa 

0 

1 

2 

0 

0 

0 

0 

0 

3 

Saint joseph 

0 

1 

0 

0 

0 

0 

0 

0 

1 

Van buren 

0 

1 

0 

1 

0 

1 

0 

0 

3 

Washtenaw 

0 

2 

6 

2 

3 

1 

0 

0 

13 

VNfeyne 

5 

25 

50 

37 

26 

13 

2 

0 

158 

GrandTotals: 

7 

106 

156 

124 

70 

28 

3 

0 

494 




7/21/2017 1 0:34:41AM 

County 

<16 

Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 

All Sites 

4/1/2017-6/30/2017 Parent-TOTAL 

16..20 21..25 26..30 31..35 36..40 

41..45 

>45 

page ’i or 'i 

Total 

Allegan 

0 

0 

0 

1 

1 

0 

0 

0 

2 

Berrien 

0 

10 

14 

10 

4 

2 

0 

0 

40 

Cass 

0 

6 

3 

6 

0 

0 

1 

0 

16 

Gogebic 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Iron 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Kalamazoo 

1 

14 

25 

12 

7 

2 

0 

0 

61 

Kent 

0 

6 

0 

0 

1 

0 

0 

0 

7 

Lake 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Macomb 

0 

1 

8 

4 

7 

3 

0 

0 

23 

Oakland 

0 

0 

3 

2 

4 

1 

0 

0 

10 

Saint Clair 

0 

0 

0 

0 

1 

0 

1 

0 

2 

Van buren 

0 

0 

0 

1 

0 

0 

0 

0 

1 

V'^shtenaw 

0 

1 

0 

1 

1 

1 

0 

0 

4 

Wayne 

0 

4 

11 

20 

14 

7 

0 

1 

57 

GrandTotals: 

1 

42 

64 

58 

42 

16 

2 

1 

226 





County 

<16 

16..20 

21 ..25 

26..30 

31..35 

36..40 

41 ..45 

>45 

Total 

Berrien 

3 

7 

5 

3 

1 

0 

0 

0 

15 

Cass 

0 

3 

2 

2 

0 

0 

0 

0 

/ 

Kalamazoo 

0 

1 

0 

0 

0 

0 

0 

0 

- 

Macomb 

0 

1 

0 

0 

0 

0 

1 

0 


Muskegon 

0 

0 

0 

0 

1 

0 

0 

0 


V\feyne 

0 

2 

4 

3 

3 

2 

3 

1 


GrandTotals; 

3 

14 

11 

8 

5 

2 

4 

1 

4; 






Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Pregnant • White -. 


County 

Allegan 

Barry 

Berrien 

Calhoun 

Cass 

Kalamazoo 

Kent 

Lenawee 

Macomb 

Monroe 

Muskegon 

Oakland 

Ottawa 

Saint joseph 

Van buren 

Washtenaw 

Wayne 

GrandTotals: 


<16 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

2 


16..20 

0 

0 

23 

0 

7 

9 

1 

0 

1 

0 

1 

0 

1 

1 

1 

1 

5 

61 


21 ..25 
1 
0 
44 
0 
12 
3 
1 
0 
1 
0 
0 
1 
1 
0 
0 
1 
6 
71 


26..30 

0 

2 

39 

1 

8 

8 

0 

0 

0 

1 

0 

0 

0 

0 

1 

0 

7 

67 


31 ..35 
0 
0 
12 
0 
4 
7 
4 
1 
0 
0 
0 
0 
0 
0 
0 
2 
3 
33 


36..40 

0 

0 

4 

0 

2 

1 

0 

0 

0 

0 

0 

0 

0 

0 

1 

1 

4 

13 


41..45 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

1 




>45 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 


Total 

1 

2 

123 

1 

33 

28 

6 

1 

3 

1 

1 

1 

2 

1 

3 

5 

26 

238 





County <16 16..20 21..25 26..30 31..35 36..40 41..45 >45 Total 


Allegan 0 

Berrien 0 

Cass 0 

Gogebic 0 

Kalamazoo 0 

Kent 0 

Lake 0 

Macomb 0 

Oakland 0 

Saint Clair 0 

Van buren 0 

Washtenaw 0 

V'feyne 0 

GrandTotals: 0 


0 0 11 
7 12 9 4 

3 3 5 0 
0 0 0 1 
2 10 6 6 

4 0 0 0 
0 0 10 
0 3 0 4 
0 0 0 3 
0 0 0 1 
0 0 10 
0 0 0 0 
2 15 4 
18 29 28 24 


0 0 0 2 

2 0 0 34 

0 1 0 12 

0 0 0 1 

0 0 0 24 

0 0 0 4 

0 0 0 1 

0 0 0 7 

0 0 0 3 

0 10 2 

0 0 0 1 

10 0 1 

1 0 0 13 

4 2 0 105 




7/21/2017 10;38:52AM Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Poss Preg • White -. 


County <16 

Berrien 2 

Cass 0 

MaoDmb 0 

Wayne 0 

GrandTotals: 2 


16..20 21..25 26..30 

5 5 1 

2 2 2 

0 0 0 

0 0 0 

7 7 3 


31..35 36..40 41..45 

0 0 0 

0 0 0 

0 0 1 

1 0 1 

1 0 2 


Page 1 of 1 


>45 Total 

0 13 

0 6 

0 1 

0 2 

0 22 
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Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Pregnant - African American -. 


County 

<16 

16..20 

21..25 

26..30 

31 ..35 

36..40 

41..45 

>45 

Total 

Berrien 

0 

10 

5 

5 

2 

2 

0 

0 

24 

Cass 

0 

1 

0 

2 

0 

0 

0 

0 

3 

Kalamazoo 

1 

8 

6 

5 

5 

1 

0 

0 

26 

Kent 

0 

0 

1 

0 

0 

0 

0 

0 

1 

Macomb 

0 

3 

6 

6 

2 

1 

0 

0 

18 

Muskegon 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Oakland 

0 

0 

0 

1 

1 

0 

0 

0 

2 

Ottav/a 

0 

0 

1 

0 

0 

0 

0 

0 

1 

Washtenaw 

0 

1 

4 

1 

1 

0 

0 

0 

7 

Wayne 

4 

20 

41 

25 

18 

9 

1 

0 

118 

GrandTotals: 

5 

43 

64 

46 

29 

13 

1 

0 

201 





Michigan Pregnancy and Parenting Support Services 


Clients By Age 


All Sites 


4/1/2017 - 6/30/2017 Parent-African American -. 


County <16 16..20 21..25 26..30 31.,35 36..40 41..45 >45 Total 


Berrien 0 

Cass 0 

Kalamazoo 0 

Kent 0 

Macomb 0 

Oakland 0 

Washtenaw 0 

Wayne 0 

GrandTotais: 0 


3 2 0 0 
10 0 0 
7 9 5 1 
0 0 0 1 
112 3 
0 3 10 
10 10 
1 8 12 8 
14 23 21 13 


0 0 0 5 
0 0 0 1 
2 0 0 24 
0 0 0 1 
0 0 0 7 
10 0 5 
0 0 0 2 
6 0 0 35 
9 0 0 80 




imiTmi .T0:40:16AWi-Real Allenialives- 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 • 6/30/2017 Poss Preg - African American -. 


County <16 

Berrien 0 

Muskegon 0 

Wfeyne 0 

GrandTotais: 0 


16..20 21..25 26..30 

1 0 0 

0 0 0 

2 4 3 

3 4 3 


31..35 36..40 41..45 

1 0 0 

1 0 0 

0 2 2 

2 2 2 


Page 1 of“1 


>45 Total 

0 2 

0 1 

1 14 

1 17 





County <16 

Berrien 0 

Macomb 0 

Wayne 0 

GrandTotals: 0 


16..20 21..25 26..30 31..35 

0 0 11 

0 10 0 

0 0 0 2 
0 113 


,40 41..45 >45 Total 

0 0 0 2 

0 0 0 1 

0 0 0 2 

0 0 0 5 





Michigan Pregnancy and Parenting Support Services 


Clients By Age 


All Sites 


4/1/2017 - 6/30/2017 Parent ■ Asian -. 


County <16 16..20 21..25 26..30 31,.35 36..40 41..45 >45 Total 


Kalamazoo 0 

Macomb 0 

V\feyne 0 

GrandTotals: 0 


0 10 0 

0 10 0 

0 10 1 

0 3 0 1 


0 0 0 1 
2 0 0 3 

0 0 0 2 

2 0 0 6 




7/21/2017 11:15:09AM 


County 

Berrien 

Wayne 

GrandTotals: 


Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017.6/30/2017 Poss Preg - Asian -. 


<16 

16..20 

21 ..25 

26..30 

31..35 

36..40 

41..45 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

1 

1 

0 

0 


PageToft 


>45 Total 
0 1 

0 1 

0 2 




7/21/2017 11:15:46AM Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Pregnant - Muiti Racial •. 


County <16 

Berrien 0 

Cass 0 

Kalamazoo 0 

Macomb 0 

Wayne 0 

GrandTotals; 0 


16..20 21..25 26..30 

0 4 0 

2 1 2 

5 2 0 

1 0 0 

0 0 0 

8 7 2 


31..35 36..40 41..45 

0 1 0 

0 0 0 

0 0 0 

0 0 0 

1 0 0 

1 1 0 


Page 1 of 1 


>45 Total 

0 5 

0 5 

0 7 

0 1 

0 1 

0 19 




Michigan Pregnancy and Parenting Support Services 


Clients By Age 


Ail Sites 


4/1/2017 - 6/30/2017 Parent - Multi Racial -. 


County <16 16..20 21..25 26..30 31..35 36..40 41..45 >45 Total 


Cass 0 

Kalamazoo 1 

Kent 0 

Wayne 0 

GrandTotals: 1 


10 0 0 
4 5 0 0 

2 0 0 0 

0 0 0 0 

7 5 0 0 


0 0 0 1 

0 0 0 10 

0 0 0 2 

0 0 11 

0 0 1 14 




772172017—IT 


County 

Berrien 

Kalamazoo 

GrandTotals: 


;16;3TA‘RI Real AlfeTnattves 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Poss Preg - Multi Racial -. 

41..45 >45 Total 

0 0 1 

0 0 - 1 

0 0 : 


<16 16..20 21..25 

0 1 0 

0 1 0 

0 2 0 


26..30 31..35 36..40 

0 0 0 

0 0 0 

0 0 0 


■page'1 of 1 




7721720T7 11:17:01AM Real AUerhaltves 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Pregnant - Native American •. 

41 ..45 >45 Totai 

0 0 2 

0 0 1 

0 0 2 

0 0 1 

0 0 I 


County 

Berrien 

iron 

Kalamazoo 

Washtenaw 

GrandTotais: 


<16 

0 

0 

0 

0 

0 


16..20 

1 

0 

2 

0 

3 


21 ..25 

2 

0 

1 

0 

3 


26..30 

0 

0 

0 

1 

1 


31..35 

0 

1 

0 

0 


36..40 

0 

0 

0 

0 

0 


^age 1 oft 





County <16 16..20 21..25 26..30 31..35 36..40 41..45 >45 Total 


Berrien 0 

Cass 0 

Kalamazoo 0 

Wayne 0 

GrancJTotals; 0 


0 0 10 

10 10 
0 0 10 

0 10 1 

113 1 


0 0 0-1 

0 0 0 2 

0 0 0 1 

0 0 0 2 

0 0 0 6 




7/21/2017 11 


County 

Cass 

GrandTotals: 


;17;44AM Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 • 6/30/2017 Poss Preg - Native American -. 

<16 16..20 21..25 26..30 31..35 36..40 41..45 >45 Total 

0 1 0 0 0 0 0 0 1 

0 1 0 0 0 0 0 0 


Page T of 1 




772T72017 H:T8:20AM 


Keal Alternatives 

Michigan Pregnancy and Parenting Support Services 



Page I 01 1 



Clients By Age 

All Sites 

4/1/2017 - 6/30/2017 Pregnant - Unknown ■. 




County 

<16 

16..20 

21 ..25 

26..30 31.-35 

36..40 

41..45 

>45 

Total 

Berrien 

0 

0 

3 

0 0 

0 

0 

0 

3 

Grand traverse 

0 

1 

0 

0 0 

0 

0 

0 

1 

Kalamazoo 

0 

0 

2 

0 0 

0 

0 

0 

2 

Kent 

0 

0 

0 

0 1 

0 

0 

0 

1 

Macomb 

0 

0 

1 

1 0 

1 

0 

0 

3 

Oakland 

0 

0 

1 

1 0 

0 

0 

0 

2 

Wayne 

0 

0 

3 

5 2 

0 

1 

0 

11 

GrandTotals: 

0 

1 

10 

7 3 

1 

1 

0 

23 





County <16 16..20 21..25 26..30 31..35 36..40 41..45 >45 Total 


Iron 0 

Kalamazoo 0 

Macomb 0 

Oakland 0 

Washtenaw 0 

Wayne 0 

GrandTotals: 0 


0 0 0 1 

10 0 0 

0 3 2 0 

0 0 11 

0 0 0 1 

10 3 0 

2 3 6 3 


0 0 0 1 

0 0 0 1 

10 0 6 
0 0 0 2 

0 0 0 1 

0 0 0 4 

1 0 0 15 




IjlVlOM 11:19:08AM 


Real Alternatives 

Michigan Pregnancy and Parenting Support Services 





Clients By Age 

All Sites 

4/1/2017 • 6/30/2017 Poss Preg ■ Unknown ■. 



County 

<16 

16..20 

21..25 26..30 31..35 

36..40 

41..45 

>45 

Berrien 

1 

0 

0 1 0 

0 

0 

0 

Macomb 

0 

1 

0 0 0 

0 

0 

0 

Wayne 

0 

0 

0 0. 1 

0 

0 

0 

GrandTotals: 

1 

1 

0 11 

0 

0 

0 


Page 1“df 1 




1I2V20M 11:19:39AM 

County 

<16 

Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 

All Sites 

4/1/2017 - 6/30/2017 Pregnant • Hispanic -. 

16..20 21..25 26..30 31..35 36..40 

41..45 

>45 

Kage i or j 

Total 

Berrien 

0 

1 

4 

4 1 

0 

0 

0 

10 

Cass 

0 

0 

1 

0 0 

0 

0 

0 

1 

Iron 

0 

0 

0 

0 1 

0 

0 

0 

1 

Kalamazoo 

0 

0 

1 

1 1 

0 

0 

0 

3 

Van buren 

0 

1 

0 

0 0 

0 

0 

0 

1 

Washtenaw 

0 

0 

0 

1 0 

0 

0 

0 

1 

V'feyne 

1 

2 

3 

3 2 

2 

0 

0 

13 

GrandTotals: 

1 

4 

9 

9 5 

2 

0 

0 

30 




7/21/2017 11:20;03AM 

County 

<16 

Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 

All Sites 

4/1/2017 - 6/30/2017 Parent - Hispanic ■. 

16..20 21..25 26..30 31..35 36..40 

41..45 

>45 

Kage 'i or 'i 

Total 

Berrien 

0 

1 

0 

0 1 

0 

0 

0 

2 

Cass 

0 

2 

2 

1 0 

0 

0 

0 

5 

Gogebic 

0 

0 

0 

0 1 

0 

0 

0 

1 

Kalamazoo 

0 

4 

2 

1 0 

0 

0 

0 

7 

Kent 

0 

2 

0 

0 0 

0 

0 

0 

2 

Macomb 

0 

0 

1 

0 1 

0 

0 

0 

2 

Wayne 

0 

1 

2 

4 3 

2 

0 

0 

12 

GrandTotals: 

0 

10 

7 

6 6 

2 

0 

0 

31 




7/21/2017 11:20:24AM 


County 

Cass 

Macomb 

GrandTotals: 


Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 - 6/30/2017 Poss Preg • Hispanic -. 


<16 16..20 21..25 

0 1 0 

0 0 0 


26..30 31.35 36..40 41.45 

0 0 0 0 

0 0 0 1 


0 


0 0 0 0 1 


Page 1 "of T 


>45 Total 
0 1 

0 1 

0 2 





County 

<16 

16..20 

21..25 

26..30 

31..35 

36..40 

41..45 

>45 

Total 

Aliegan 

0 

0 

1 

0 

0 

0 

0 

0 

1 

Barry 

0 

0 

0 

2 

0 

0 

0 

0 

2 

Berrien 

1 

33 

54 

41 

14 

7 

0 

0 

150 

Calhoun 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Cass 

0 

10 

12 

12 

4 

2 

0 

0 

40 

Grand traverse 

0 

1 

0 

0 

0 

0 

0 

0 

1 

Kalamazoo 

1 

24 

13 

12 

11 

2 

0 

0 

63 

Kent 

0 

1 

2 

0 

5 

0 

0 

0 

8 

Lenawee 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Maa)mb 

0 

5 

9 

7 

2 

2 

1 

0 

26 

Monroe 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Muskegon 

0 

1 

0 

1 

0 

0 

0 

0 

2 

Oakland 

0 

0 

2 

2 

1 

0 

0 

0 

5 

Ottawa 

0 

1 

2 

0 

0 

0 

0 

0 

3 

Saint Joseph 

0 

1 

0 

0 

0 

0 

0 

0 

1 

Van buren 

0 

0 

0 

1 

0 

1 

0 

0 

2 

Washtenaw 

0 

2 

5 

1 

3 

1 

0 

0 

12 

Wayne 

4 

23 

47 

34 

24 

11 

2 

0 

145 

GrandTotals; 

6 

102 

147 

115 

65 

26 

3 

0 

464 




7/21/2017 11:21;18AM 

County 

<16 

Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 

All Sites 

4/1/2017 • 6/30/2017 Parent - Non-Hispanic •. 

16..20 21..25 26..30 31 ..35 36..40 

41..45 

>45 

page i or \ 

Total 

Allegan 

0 

0 

0 

1 

1 

0 

0 

0 

2 

Berrien 

0 

9 

14 

10 

3 

2 

0 

0 

38 

Cass 

0 

4 

1 

5 

0 

0 

1 

0 

11 

Iron 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Kalamazoo 

1 

10 

23 

11 

7 

2 

0 

0 

54 

Kent 

0 

4 

0 

0 

1 

0 

0 

0 

5 

Lake 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Macomb 

0 

1 

7 

4 

6 

3 

0 

0 

21 

Oakland 

0 

0 

3 

2 

4 

1 

0 

0 

10 

Saint clair 

0 

0 

0 

0 

1 

0 

1 

0 

2 

Van buren 

0 

0 

0 

1 

0 

0 

0 

0 

1 

Washtenaw 

0 

1 

0 

1 

1 

1 

0 

0 

4 

Vfeyne 

0 

3 

9 

16 

11 

5 

0 

1 

45 

GrandTotais: 

1 

32 

57 

52 

36 

14 

2 

1 

195 




772T720T7.H:2T:^0AM 


County 

Berrien 

Cass 

Kalamazoo 

Macomb 

Muskegon 

Wayne 

GrandTotals: 


RealAltern^ves 

Michigan Pregnancy and Parenting Support Services 

Clients By Age 
All Sites 

4/1/2017 • 6/30/2017 Poss Preg - Non-Hispanic •. 


<16 

3 

0 

0 

0 

0 

0 

3 


16..20 21..25 26..30 

7 5 3 

2 2 2 

1 0 0 

1 0 0 

0 0 0 

2 4 3 

13 11 8 


31..35 36.,40 41..45 

1 0 0 

0 0 0 

0 0 0 

0 0 0 

1 0 0 

3 2 3 

5 2 3 


Page 1 of 1 


>45 Total 

0 19 

0 6 

0 1 

0 1 

0 1 

1 18 

1 46 









7/21/2017 11:22:39AM Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Visits By Age 
Ail Sites 

4/1/2017-6/30/2017 TOTAL 


County 

<16 

16..20 

21 ..25 

26..30 

31 ..35 

36..40 

41..45 

>45 

Total 

Allegan 

0 

0 

3 

3 

3 

1 

0 

0 

10 

Barry 

0 

0 

0 

8 

0 

0 

0 

0 

8 

Berrien 

5 

132 

221 

175 

38 

45 

0 

0 

616 

Calhoun 

0 

0 

0 

5 

0 

0 

0 

0 

5 

Cass 

0 

31 

51 

56 

16 

2 

1 

0 

157 

Gogebic 

0 

0 

0 

0 

2 

0 

0 

0 

2 

Grand traverse 

0 

2 

0 

0 

0 

0 

0 

0 

2 

Iron 

0 

0 

0 

0 

6 

0 

0 

0 

6 

Kalamazoo 

14 

164 

102 

77 

70 

9 

0 

0 

436 

Kent 

0 

30 

8 

0 

10 

0 

0 

0 

48 

Lake 

0 

0 

0 

2 

0 

0 

0 

. 0 

2 

Lenawee 

0 

0 

0 

0 

4 

0 

0 

0 

4 

Macomb 

0 

28 

67 

25 

15 

6 

4 

0 

145 

Monroe 

0 

0 

0 

2 

0 

0 

0 

0 

2 

Muskegon 

0 

1 

0 

2 

1 

0 

0 

0 

4 

Oakland 

0 

0 

10 

13 

7 

8 

0 

0 

38 

Ottawa 

0 

2 

5 

0 

0 

0 

0 

0 

7 

Saint Clair 

0 

0 

0 

0 

1 

0 

9 

0 

10 

Saint joseph 

0 

1 

0 

1 

0 

0 

0 

0 

2 

Van buren 

0 

7 

0 

4 

0 

1 

0 

0 

12 

Washtenaw 

0 

11 

14 

13 

8 

7 

0 

0 

53 

Wayne 

11 

56 

146 

152 

125 

66 

5 

2 

563 

GrandTotals: 

30 

465 

627 

538 

306 

145 

19 

2 

2,132 


PigeToTT 




7/21/2017 11:22;57AM Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Visits By Age 
All Sites 

4/1/2017 - 6/30/2017 Pregnant ■ TOTAL 


County 

<16 

16..20 

21 ..25 

26..30 

31 ..36 

36..40 

41 ..45 

>45 

Total 

Allegan 

0 

0 

3 

0 

0 

0 

0 

0 

3 

Barry 

0 ■ 

0 

0 

8 

0 

0 

0 

0 

8 

Berrien 

2 

108 

162 

142 

32 

39 

0 

0 

485 

Calhoun 

0 

0 

0 

5 

0 

0 

0 

0 

5 

Cass 

0 

17 

33 

34 

16 

2 

0 

0 

102 

Grand traverse 

0 

2 

0 

0 

0 

0 

0 

0 

2 

iron 

0 

0 

0 

0 

5 

0 

0 

0 

5 

Kalamazoo 

13 

122 

34 

38 

46 

3 

0 

0 

256 

Kent 

0 

1 

8 

0 

9 

0 

0 

0 

18 

Lenawee 

0 

0 

0 

0 

4 

0 

0 

0 

4 

Macomb 

0 

25 

33 

21 

6 

3 

3 

0 

91 

Monroe 

0 

0 

0 

2 

0 

0 

0 

0 

2 

Muskegon 

0 

1 

0 

2 

0 

0 

0 

0 

3 

Oakland 

0 

0 

6 

8 

1 

0 

0 

0 

15 

Ottawa 

0 

2 

5 

0 

0 

0 

0 

0 

7 

Saint Clair 

0 

0 

0 

0 

0 

0 

3 

0 

3 

Saint joseph 

0 

1 

0 

1 

0 

0 

0 

0 

2 

Van buren 

0 

7 

0 

1 

0 

1 

0 

0 

g 

Vlfeshtenaw 

0 

6 

14 

8 

4 

6 

0 

0 

38 

Wayne 

11 

49 

114 

116 

93 

47 

2 

0 

432 

GrandTotals: 

26 

341 

412 

386 

216 

101 

8 

0 

1,490 


Pagel on 







4/1/2017 

- 6/30/2017 

Parent 

■ TOTAL 




County 

<16 

16..20 

21 ..25 

26..30 

31 ..35 

36..40 

41 ..45 

>45 

Total 

Allegan 

0 

0 

0 

3 

3 

1 

0 

0 

7 

Berrien 

0 

16 

53 

30 

5 

6 

0 

0 

110 

Cass 

0 

11 

15 

20 

0 

0 

1 

0 

47 

Gogebic 

0 

0 

0 

0 

2 

0 

0 

0 

2 

Iron 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Kalamazoo 

1 

41 

68 

39 

23 

6 

0 

0 

178 

Kent 

0 

29 

0 

0 

1 

0 

0 

0 

30 

Lake 

0 

0 

0 

2 

0 

0 

0 

0 

2 

Macomb 

0 

2 

34 

4 

9 

3 

0 

0 

52 

Oakland 

0 

0 

4 

5 

6 

8 

0 

0 

23 

Saint Clair 

0 

0 

0 

0 

1 

0 

6 

0 

7 

Van buren 

0 

0 

0 

3 

0 

0 

0 

0 

3 

V^feshtenaw 

0 

5 

0 

5 

4 

1 

0 

0 

15 

\Afayne 

0 

5 

28 

33 

29 

17 

0 

1 

113 

GrandTotals: 

1 

109 

202 

144 

84 

42 

7 

1 

590 




7/21/2017 11;23:47AM Real Alternatives 

Michigan Pregnancy and Parenting Support Services 

Visits By Age 


County 

<16 

16..20 

4/1/2017 

21..25 

All Sites 

• 6/30/2017 PossPreg 

26..30 31 ..35 

- TOTAL 

36..40 

41..45 

>45 

Total 

Berrien 

3 

8 

6 

3 

1 

0 

0 

0 

21 

Cass 

0 

3 

3 

2 

0 

. 0 

0 

0 

8 

Kalamazoo 

0 

1 

0 

0 

1 

0 

0 

0 

2 

Macomb 

0 

1 

0 

0 

0 

0 

1 

0 

2 

Muskegon 

0 

0 

0 

0 

1 

0 

0 

0 

1 

Wayne 

0 

2 

4 

3 

3 

2 

3 

1 

18 

GrandTotais: 

3 

15 

13 

8 

6 

2 

4 

1 

52 


■Page 1 ofi 







-ReaHMtematives-Pa§e^^ 

Michigan Pregnancy and Parenting Support Services 

Counseling/Referrai Summary 
All Sites 

4/1/2017 - 6/30/2017 TOTAL 


Counseling/Referral 

Abortion Risks & Info: 

<16 

4 

16..20 

35 

21 ..25 

41 

26..30 

35 

31 ..35 

11 

36..40 

2 

41..45 

2 

>45 

0 

Total 

130 

6.10% 

Abstinence/Chastity: 

4 

35 

14 

11 

8 

1 

1 

0 

74 

3.47% 

Abuse (Emotionai): 

1 

8 

5 

5 

3 

2 

0 

0 

24 

1.13% 

Abuse (Physicai): 

1 

12 

5 

5 

3 

1 

0 

0 

27 

1.27% 

Abuse (Sexual); 

2 

7 

3 

3 

3 

0 

1 

0 

19 

0.89% 

Adoption Education: 

2 

22 

24 

25 

5 

1 

4 

0 

83 

3.89% 

Anger Management: 

0 

7 

2 

4 

1 

0 

0 

0 

14 

0.66% 

Breastfeeding: 

2 

68 

66 

51 

27 

8 

2 

0 

224 

10.51% 

Chiid Care: 

0 

54 

55 

57 

28 

17 

8 

0 

210 

10.27% 

Childbirth Issues: 

0 

67 

49 

50 

22 

7 

3 

0 

198 

9.29% 

Decision Making: 

3 

79 

51 

36 

16 

16 

2 

0 

203 

9.52% 

Depression; 

3 

17 

17 

14 

7 ■ 

0 

2 

0 

60 

2.81% 

Drug/Alcohol: 

3 

21 

24 

9 

6 

2 

1 

0 

65 

3.05% 

Education: 

9 

117 

78 

35 

16 

12 

1 

0 

268 

12.57% 

Family Spt: -Birth Father 

0 

1 

2 

0 

0 

0 

0 

0 

3 

0.14% 

Family Spt: -Boyfriend 

0 

0 

2 

1 

0 

0 

0 

0 

3 

0.14% 

Family Spt: -Father 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00% 

Family Spt: -Foster Parent 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00% 

Family Spt: -Grandparent 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00% 

Family Spt: -Husband 

0 

0 

0 

0 

1 

0 

0 

0 

1 

0.05% 

Family Spt: -Lg! Guardian 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00% 

Family Spt -Mother 

0 

2 

2 

i 

3 

0 

0 

0 

8 

0.38% 

Family Spt -Sibling 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00% 

Fetal Development 

4 

120 

147 

112 

39 

21 

0 

0 

443 

20.78% 

Financial/Job: 

3 

180 

170 

130 

65 

33 

4 

0 

585 

27.44% 

Grief -Adoption; 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0.00% 

Grief-Infant Death: 

0 

0 

0 

1 

0 

0 

0 

0 

1 

0.05% 

Grief -Miscarriage; 

0 

0 

0 

0 

2 

0 

0 

0 

2 

0.09% 

Housing: 

8 

178 

122 

97 

50 

34 

6 

0 

495 

23.22% 

Initial Intake: 

8 

84 

103 

76 

40 

14 

3 

1 

329 

15.43% 

Legal; 

3 

45 

10 

26 

17 

6 

10 

0 

117 

5.49% 

Life Skills; 

1 

50 

18 

35 

15 

13 

3 

0 

135 

6.33% 

Medical/Health: 

4 

146 

174 

144 

56 

25 

7 

0 

556 

26.08% 

Mental Health; 

0 

4 

5 

6 

3 

2 

1 

0 

21 

0.98% 
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Michigan Pregnancy and Parenting Support Services 

Counseling/Referrai Summary 
Ail Sites 

4/1/2017-6/30/2017 TOTAL 


Counseling/Referral 

<16 

16..20 

21 ..25 

26..30 

31..35 

36..40 

41 ..45 

>45 

Total 


Nutrition: 

1 

67 

81 

60 

29 

16 

0 

0 

254 

11.91% 

Other: 

7 

112 

111 

76 

64 

32 

4 

0 

406 

19.04% 

Pantry Needs: 

0 

22 

13 

8 

9 

7 

1 

0 

60 

2.81% 

Parenting Skills: 

3 

140 

145 

136 

52 

40 

4 

0 

520 

24.39% 

Post Delivery Stress: 

1 

16 

23 

29 

14 

5 

8 

0 

96 

4.50% 

Pregnancy Counseling & Info: 

3 

110 

134 

117 

46 

18 

9 

1 

438 

20.54% 

Relationship; 

5 

190 

136 

133 

46 

27 

2 

0 

539 

25.28% 

STD Risks & Information: 

2 

49 

37 

19 

10 

2 

2 

0 

121 

5.68% 

Stress Management; 

2 

55 

40 

35 

22 

14 

8 

0 

176 

8.26% 
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Michigan Pregnancy and Parenting Support Services 

Classes Assistance Summary 
All Sites 

4/1/2017-6/30/2017 TOTAL 


Class/Assistance 

<16 

16..20 

21 ..25 

26..30 

31..35 

36..40 

41..45 

>45 

Total 


Chastity Class; 

0 

0 

4 

4 

2 

0 

0 

0 ' 

10 

0.47% 

Childbirth Class; 

6 

34 

0 

30 

10 

0 

0 

0 

80 

3.75% 

Parenting Class: 

12 

139 

199 

151 

116 

52' 

0 

1 

670 

31.43% 

Pregnancy Class; 

7 

15 

30 

52 

26 

13 

0 

0 

143 

6.71% 

Family Support Class: 

1 

7 

50 

31 

32 

14 

0 

0 

135 

6.33% 

In-House Clothing: 

7 

135 

201 

151 

74 

43 

3 

1 

615 

28.85% 

In-House Food; 

3 

85 

134 

98 

44 

31 

2 

0 

397 

18.62% 

In-House Furniture: 

2 

98 

158 

107 

45 

32 

2 

0 

444 

20.83% 

Pregnancy Test Kit; 

0 

15 

23 

18 

7 

4 

5 

1 

73 

3.42% 



E. Hours of Counseling and 
Education by Service Provider 
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County State 

<16 

Real Alternatives 

The Ml Alternative to Abortion Services Program 

Calls By County By Age 

4/1/2017-6/30/2017 

16..20 21..25 26..30 31..35 36..40 

41..45 

>45 

page 'i or i 

Unknown Total 

Other States 

Berrien 

Ml 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

Branch 

Ml 

0 

0 

0 

1 

0 

0 

0 

0 

0 

1 

Genesee 

Ml 

0 

0 

0 

0 

0 

0 

0 

1 

0 

1 

Ingham 

Ml 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

Jackson 

Ml 

0 

0 

0 

0 

0 

0 

0 

1 

0 

1 

Kent 

Mi 

0 

0 

2 

0 

0 

0 

0 

0 

0 

2 

Macomb 

Ml 

0 

1 

2 

0 

1 

0 

0 

0 

1 

5 

Midland 

Ml 

0 

0 

0 

0 

0 

0 

0 

0 

1 

1 

Oakland 

Ml 

0 

1 

0 

0 

0 

0 

0 

1 

3 

5 

Unknown 

Ml 

0 

1 

0 

0 

0 

0 

0 

0 

4 

5 

Washtenaw 

Ml 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

Wayne 

Ml 

0 

5 

7 

0 

0 

1 

2 

2 

6 

23 

Counties Totals: 


0 

11 

11 

1 

1 

1 

2 

5 

16 

47 

GrandTotals; 


0 

11 

11 

1 

1 

1 

2 

5 

15 

47 




G. Number of Referrals on Hotline 
by Service Provider 





Provider 

Referral Info 

Patches Called 

Total 

Project (nfo/Other 

8 

0 

8 

Bethany-East Lansing Office 

1 

0 

1 

Bethany-Grand Rapids 

2 

0 

2 

CCSEM Clinton Twp 

3 

0 

3 

CCSEM Detroit 

6 

4 

10 

CCSEM Pontiac 

2 

2 

4 

CCSEM Royal Oak 

1 

0 

1 

CCSEM Warren 

2 

0 

2 

CCVJM Kalamazoo 

1 

0 

1 

CSS-Washtenaw 

0 

1 

1 

Lennon Center 

6 

6 

12 

Pregnancy Aid 

1 

0 

1 

Women's Care Center Niles 

1 

0 

1 

Grand Totals 

34 

13 

47 


















Service Provider Reimbursement Per Month 










Clients Who Visited and/or Planning a Pre-natal Care Visit 



Reporting: 653 (641 Yes, 12 No] Clients Reported Indicator 
From the 768 Total Clients were served this Quarter 












Reporting: 160 [154 Yes, 6 No) Clients Reported Indicator 
From the 768 Total Clients were served this Quarter 







































Real Alternatives 

7810 Allentown Blvd, Suite 304 
Harrisburg, PA 17112 
717-541-1112 






Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 


Thomas Lang <ra-operations@comcast.net> 
Wednesday, August 16,2017 12:51 PM 
Derman, Barbara (DHHS) 

Re: MI 3rd Quarter Report 


it will be here sooner than we think! 
Make it a great day! 


From: "Derman, Barbara (DHHS)" < DermanB(S)mlchigan.gov > 
Date: Wednesday, August 16, 2017 at 12:41 PM 
To: Thomas Lang < ra-operations@comcast.net > 

Subject: RE: Ml 3rd Quarter Report 

Thank you Tom, I'm looking forward to meeting you in person! 

'Bcu'harci/ (Q^iiew) M5W 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, 3^*^ Floor, Lansing, Michigan 48913 

Phone: S17-335-8696 Fax:517-335-8822 Cell: 517-449-5968 

DermanB@mlchtgan.gov 

From: Thomas Lang fmailto:ra-operations@comcast.net l 
Sent: Tuesday, August 15,2017 2:32 PM 
To: Derman, Barbara (DHHS) < DermanB(g)michigan.gov > 
Subject: Re: Mi 3rd Quarter Report 

Yes. I've attached it here. 

Thank you! 

Tom 


From: "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 
Date: Tuesday, August 15, 2017 at 2:20 PM 
To: Thomas Lang < ra-operations(a)comcast.net > 

Subject: RE: Ml 3rd Quarter Report 

Great! Thanks. Do you have an update to your 2016 tool 

'&a4''hara/ C(Que4-S:) Verinan/, M5W 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3'^'* Floor, Lansing, Michigan 48913 
Phone:517-335-8696 Fax: 517-335-8822 Cell: 517-449-5968 
DermanB@michigan.gov 





RAPID DOCUMENT - STRICTLY CONFIDENTIAL - REAL ALTERNATIVES TRADE SECRET MATERIAL - 
PROPRIETARY - DO NOT SHARE OR DISCLOSE© Real Alternatives 2003-2017 


REAL ALTERNATIVES 
MDHHS Grant #20142043 


Michigan Pregnancy and Parenting 
Support Services Program 

SERVICE PROVIDER 
SITE MONITORING CHECKLIST 
FY 2016-2017 


Service Provider:_ 

Site Name & #:_ 

Site Address:_ 

County/Service Area: _ 
Date of Site Monitoring: 
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Real Alternatives 

Michigan Pregnancy and Parenting 
Support Services Program 

Site Monitoring Checklist 

TABLE OF CONTENTS 
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II. Site Monitoring Outline & Process.^ 
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B. Section II - Program Profile. 11-13 

C. Section III - Physical Facility. 14-15 

D. Section IV - Reimbursement Compliance Worksheets.16 

Client Verification Form Compliance Worksheet.17 

Spiritual Counseling Request Form Worksheet.18 

E. Section V - Summary & Notes.19 

F. Section VI - Initial Corrective Action Plan.20 

IV. Signature Section. 21 
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REAL ALTERNATIVES 

Michigan Pregnancy and Parenting Support Services Program 
. SERVICE PROVIDER SITE MONITORING 


I. INTRODUCTION 

An annual review of Service Provider facilities and procedures is required by the Ml 
Department of Health and Human Services (“MDHHS”) to ensure continued compliance 
with the terms of the Service Provider Agreement with Real Alternatives. It also provides 
an opportunity to exchange ideas, recommendations and program planning with the Site 
Monitor on ways to improve client services in the State of Michigan. The final report 
becomes public record upon submission to MDHHS, and is an opportunity to emphasize 
the successes and unique strengths of each Service Provider site. 

References to the current Real Alternatives Service Provider Agreement are noted in 
bold print throughout this checklist. If this site does not comply with any of the terms set 
forth in the Service Provider Agreement with Real Alternatives, deficiencies will be 
noted, and a corrective action plan must be implemented. Some deficiencies relating to 
errors with the Client Verification Form, clearances, and incorrect or improper billing 
methods may result in loss of reimbursement. There may be other issues that will 
require follow-up, but may not be deficiencies or contract violations. The Site Monitor will 
provide the necessary technical support to help you follow up on issues or correct any 
deficiencies. Please feel free to contact the Site Monitor should you have any questions. 
The Site Monitor is always available to provide help and support to your site. 

II. SITE MONITORING OUTLINE 

Please take the time to review this checklist In preparation for the site monitoring to 
assist in making it run more efficiently. Please contact the Site Monitor in advance, if 
there are questions about the checklist or the process. Please have the following 
materials readily available for review. Please note that this list is not meant to be 
exhaustive. The purpose is to provide you with a general idea of the kinds of materials 
that will be reviewed, (‘indicates that a complete copy needs to be provided to the Site 
Monitor to take back to the Real Alternatives office). 

1. Current Real Alternatives Service Provider Agreement & Modifications 

2. Licenses / certifications (professional, facility, or individual) 

3. ‘Policies and procedures manuals and materials/employee manual 

4. *(Non-degreed) Counselor Training Plan, training curriculum and 
materials 

5. Corporate Bylaws and Mission Statement 

6. Corporate Articles of Incorporation and Amendments 

7. 501 (c)(3) Certification 

8. ‘Current list of Board of Directors 

9. Statistics showing total clients served 

10. Confidentiality Policy, Including release of Information forms 

11. ‘Non-Discrimination Policy 

12. Limited English Proficiency (LEP) Policy 
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13. ‘Sexual Harassment Policy 

14. ‘Spiritual Issues Policy 

15. ‘Abortion & Contraception Policy 

16. ‘Blank Client Intake sheets/forms; 

17. Internal client paperwork 

18. Client files for the Ml Pregnancy and Parenting Support Services Program 

19. Required clearances for staff and volunteers - provide the current copies 
of each, as well as the ones Immediately before those, if any, for review. 
(NOTE: Everyone associated with your organization who has contact with 
clients, even if not billing under this Program, are required to have current 
Clearances that are updated annually with no lapses in between.) 

III. SITE MONITORING PROCESS 

There are several phases of the site monitoring process. Typically, the first step Is the 
Interview portion, which is a time to review Policy and Procedure Manuals, corporate 
documents, discuss policy issues, program operations, client service issues and 
staff/volunteer training. The second portion of the Site Monitoring involves a Physical 
Inspection of the facility, during which counseling areas, waiting area, lavatories, and 
fire safety issues are checked. In addition, literature may be scanned, and certain items 
are checked to see if they are posted for easy client or staff reference. And, usually the 
concluding stage of the process is a review of Client Files for those clients involved with 
our Program. These files are usually kept separate from other client files to allow for 
easy reference, and are more quickly reviewed when they are also filed according to the 
fiscal year. A computer-generated random sampling of certain Client Verification Forms 
will be conducted, as well as Services Rendered Forms that correspond to certain dates 
of service. Any Spiritual Counseling Request Forms will also be reviewed on-site. After 
the file s t o be reviewed are assembled b y the Service Provider staff. THIS 
PORTION, OF_JHE REVIE W IS T O BE CONDUCTED PRI VATELY BY T HE SITE 
MONITOR WITH NO SERVICE P ROVIDER STAFF PARTICIPATING. 

Please allow a minimum of four (4) hours for the entire site monitoring. Please also plan 
to have staff available for the first two portions of the site monitoring who have been 
involved with the program long enough to participate fully to make this a productive and 
efficient site monitoring. Every effort will be made to meet personally with the 
designated site director or program manager, however, if that individual is not available 
on the day of the site monitoring, efforts should be made to make this checklist and the 
appropriate answers available to the assigned representative for the day. If 
management designates another individual to oversee the process, the key paperwork 
and manuals must be made available for physical review on the day of the site 
monitoring; if the agency has a separate Human Resource department, key personnel 
information such as diplomas or clearance copies must also be available for physical 
review on the day of the site monitoring. 
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A. SECTION I - CORPORATE ADMINISTRATiON 
1.CORPORATE RECORDS 

Please make the following documents available for review. If changes have been made 
to any of them since October 1. 2016 , copies of the revised documents must be 
sub-mitted to the Site Monitor at the site monitoring. 


Mission Statement 
Articles of Incorporation 
By-Laws 

Non-profit, 501(c)(3) status 


□Changes (Submitted) 
□Changes (Submitted) 
□Changes (Submitted) 
□Changes (Submitted) 


□No changes (Reviewed) 
□No changes (Reviewed) 
□No changes (Reviewed) 
□No changes (Reviewed 


2. PROGRAM RECORDS 

Years of operation for this site:_ 

Fiscal year: oJanuary 1 - December 31, ^ 

□July 1 “ June 30 

Is a copy of the current Service Provider Agreement with Real Alternatives on site? 
(Please provide a complete copy of Agreement for review; modification or signature 
pages alone are not sufficient: rnust be kept on-site for staff reference.) 

□Yes dNo Comment_ 

Does your company have an organizational chart? (Provide for review.) 

□Yes nNo Comment_ 

Do volunteers/staff members receive a job description? 

□Yes ONo Comment_ 

Do employees sign a statement of faith? 

□Yes dNo Comment_ 

(If yes- review statement of faith, inquire about those who wili not sign, and view 
statement of proof that they claim the Title VII exemption) 

Are minutes of the Service Provider's Board of Directors’ meetings on file at the 
administrative office? 

□Yes gNo Comment_ 

Does your organization, or any director, officer, manager or key employee have a 
financial interest in any other Service Provider organization, in any other Service 
Provider’s site, or in any supplier providing services, labor, or material in this program? 
□Yes gNo Comment _ 
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3. POLICIES: 

EACH FISCAL YEAR, KINDLY PROVIDE REAL ALTERNATIVES WITH A CURRENT 


COPY OF THE FOLLOWING MATERIALS: (Indicated with an * 

below.) 

*Policv & Procedure Manual; Personnel policies/ 
employee manual; may require more than one 
manual depending on how agency information 
is organized, (complete duplicate copy needed) 

□Y 

□N 

Do employees sign a written statement Indicating 
receipt, understanding and agreement regarding 
these key policies, especially Confidentiality? 

(Rider 4, TIVIII; Rider 5, jlB) 

□Y 

□ N 

*fNon-deqreed) Counselor Training Plan 
(training curriculum and materials) 

□Y 

□ N 

‘Current list of Board of Directors 

□Y 

□N 

‘Non-Discrimination Policy (Rider 4, HII. F) 

(Client Services, Employee Hiring) 

□Y 

□N 

‘Sexual Harassment Policy 

□Y 

□ N 

‘Soiritual Issues Policy (Rider 2,1T11) 

□Y 

□N 

‘Abortion/Contraception Policy (Rider 2,TI5) 

□Y 

□N 

‘Blank Client Intake sheets/forms 

□Y 

□N 


4. CONFIDENTIALITY 

Does your organization’s Confidentiality Policy include: (Rider 4, TjVIII; Rider 5, TIB) 
Definitions of confidential communications, observations and Information? 

□Yes gNo 

Maintenance & Access of Records? 

□Yes dNo 

Retention and Destruction of records? 

□Yes GNo 

If not included in the Policy itself, are there Confidentiality Policy materials that include 
the exceptions for release of information that do not require client's written consent? 
Suspicion of impending suicide by the client oYes GNo gN/A 

Suspicion of impending homicide by the client nYes gNo gN/A 

Suspicion of client engaging In child abuse and 

calling child protective services nYes gNo gN/A 
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How are counselors trained regarding these exceptions?_ 

Is there a Standard Release of Information Form for clients to sign when information is to 
be released to another service provider? (Please provide a sample) 

□Yes gNo Comment:_ 

5. SITE PERSONNEL INFORMATION/STAFF TRAINING: 

Pregnancy Counseling Staff/Volunteers: (Anyone who sees clients and who may bill for 
services must have a Counselor Certification Statement on file at Real Alternatives) 

□Paid Full time _ ointerns _nPaid Consultants_ 

□Paid Part time _ oVolunteers _ 


Is counselor training provided for new volunteers/staff? (list topics, # of hours; are 
specific pregnancy counseling skills covered) 

□Yes gNo Comment_ 

Are counselor training materials provided to each non*degreed new staff/volunteer 
before they provide pregnancy counseling to clients? 

□Yes GNo gN/A (No non-degreed staff) Comment_ 

Does your organization provide ongoing volunteer and/or staff training/development 
regardless of degree status? 

□Yes gNo Comment;_ 

What kinds of ongoing on-site or off-site training opportunities are provided? 


How are training needs assessed? (Weekly supervision, performance eval. etc.) 


6. STAFF & VOLUNTEERS CLEARANCES: Produce for review the current copies 
of the required criminal records check and child abuse check Clearances, as well 
as the ones immediately before those, If any, for review. NOTE: Everyone 
associated with your organization who has contact with clients, even if not billing 
under this Program, are required to have current Clearances that are updated 
annually with no lapses in between. 

For this fiscal year, have all staff & volunteers who have direct access to Program clients 
obtained both criminal records check and child abuse check Clearances within the last 
12 months? (Rider SJK) 

□Yes Number of staff/volunteers_Number reviewed,_ 

□No 

Have there been any lapses in Clearances for any staff or volunteer? 

□Yes gNo Comment_ 


Page 7 of 20 

RAPID DOCUMENT - STRICTLY CONFIDENTIAL - REAL ALTERNATIVES TRADE SECRET MATERIAL - 
PROPRIETARY - DO NOT SHARE OR DISCLOSE © Real Alternatives 2003-2017 






RAPID DOCUMENT-STmCTLY CONFfDENTrAL - R'EAL ALTERNATIVES TR^DE'SECR 

PROPRIETARY - DO NOT SHARE OR DISCLOSE © Real Alternatives 2003-2017 


7. CLIENT SERVICES 

Client Data: Please calculate these figures prior to the site monitoring taking place 

Total number of clients served in the last year at this site: __ 

Total number of Program-eligible clients served: _ 

Total number of Non-Program eligible clients served: _ 

How are clients advised of your organization’s confidentiality policy? 

□Verbal Comment:_ 

□Written Comment:_ 

How are clients informed about the site’s available services, and other available 
services? 

□Verbal Comment:_ 

□Written Comment:_ 

Does your organization charge clients any fee for Program services? (Rider 3,1|4) 

□Yes gNo Comment.___ 

In addition to what is on the Client Verification Forms, does your organization have an 
internal grievance policy that provides clients with a way to address concerns about 
services? How is the policy conveyed to clients? 

□Yes gNo Comment_ 

8. SPIRITUAL COUNSELING ISSUES 
Materials Review 

Are there any materials at the site, either on display or in counseling offices that have 
religious content? 

□Yes gNo Comment_ 

Are such materials kept separately and clearly marked “Religious,” “Spiritual," or 
something similar? 

□Yes gNo gN/A Comment_ 


Are clients completely free to decide whether to choose or receive these materials? 
□Yes gNo dN/A Comment_ 

Counseling Issues 

Aside from initially assessing clients’ spiritual needs, does your site provide any services 
to directly meet clients’ spiritual needs? 

□Yes gNo Comment_ 

If yes, describe:_ 
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Do your counselors engage in or permit any religious and/or spiritual activities to take 
place with Program eligible clients during Program services? 

□Yes gNo Comment_ 

Do your counselors refer clients to other religious and/or spiritual resources when a 
client requests it? 

□Yes dNo Comment:_ 

If a client accepts an invitation for spiritual counseling or to participate in religious 
activities that your site provides, does a different counselor other than the one who has 
been providing the client with government-funded Program services conduct or 
participate in the spiritual counseling or religious activities? 

□Yes dNo □N/A Comment_ 

Do the spiritual counseling or religious activities that are conducted by or participated in 
by the Service Provider occur after the Program services have ended? 

□Yes gNo dN/A Comment_ 

Other Comments re: Spiritual Counseling Issues: 


9. ADOPTION POLICY (Rider 2, 1|13) 

When a client receives counseling during a crisis pregnancy and decides to pursue an 
adoption plan, does the client receive adoption planning assistance from a person other 
than the counselor(s) who supported the client before the client decided to pursue an 
adoption plan? 

□Yes nNo nN/A Comment___ 


10. PRO-LIFE REFERRAL SOURCES (Rider 2, TI7-9) 

Does your site maintain the required referral source list? nYes gNo 
D o you verify that all of the listed referral sources are pro-life? GYes gNo 
W hat method did you employ to verify that all of the listed referral sources are pro-life? 


When was the last time your site verified that your referral source list is pro-life? 
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B. SECTION II - PROGRAM PROFILE 
1. COUNSELING AND REFERRALS 


Which counseling, referrals, or classes does the site provide? (Rider 2, Ti1) 

(PLEASE COMPLETE THIS CHART PRIOR TO THE SITE MONITORING) 

C=Counsellng Provided R=Referral Provided P=Provided CP=Class Provided 


Abstinence/Chastity/STD Education 

□C 

PR 


DCP 

Abortion Risks & Info. 

PC 

PR 


□ CP 

Abuse (Emotional, Physical, Sexual) 

PC 

PR 



Adoption Education 

PC 

PR 

DP 

□CP 

Anger Management 

□C 

PR 


□CP 

Breastfeeding 

□C 

□ R 


□CP 

Childbirth Education 

PC 

OR 


□ CP 

Child Care 

□C 

OR 

□ P 

□ CP 

Clothing 


OR 

DP 


Decision-Making 

PC 

□ R 


□ CP 

Depression (Assessment only) 

PC 

□ R 


□CP 

Drug/Alcohol (Assessment only) 

PC 

□ R 



Education 

□C 

□ R 



Family Support 

(Family Member/Legal Guardian of Eligible Client) 

DC 

PR 


□ CP 

Financial 

□C 

□ R 

DP 

□ CP 

Food 


OR 

DP 


Furniture 


□ R 

nP 


Grief (SIDS, Miscarriage, Adoption) 

PC 

□ R 


DCP 

Housing 

□C 

□ R 

DP 


Intake/lnitlal Counseling/Assessment of Needs 

□C 




Job 

PC 

□ R 


□ CP 

Legal 

PC 

PR 



Life Skills 

PC 

□ R 


□ CP 

Medicai/Heaith 

□C 

□ R 



Mental Health (Assessment only) 

□C 

DR 



Nutrition 

PC 

OR 


□CP 

Parenting Education 

PC 

□ R 


□CP 

Post Delivery Stress 

PC 

PR 


□ CP 

Pregnancy (may include fetal development) 

PC 

PR 


□ CP 

Relationship 

PC 

□ R 


□ CP 

SIDS/Miscarriage Info. 

PC 

□ R 


□ CP 

Spiritual (Assessment Only) 

PC 

DR 



Spiritual Counseling / Activities 

PC 

PR 

□ P 

□CP 

Stress Management 

PC 

DR 


□ CP 


Special Programs or Comments: 
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2. REFERRALS 

Indicate top three (3) referral sources to site’s pregnancy support program: 


A. Clergy 

B. Billboards 

C. Brochures 

D. Family/Friends 

E. Medical provider 

F. Newspaper 

G. Radio ad 


H. School/University 

I. Self-Referrals 

J. Website 

K. WIC/Public Assist 

L. Yellow pages 

M. 1-888-LIFE AID 

N. Other/Community 


Indicate the top three (3) organizations to which clients are referred: 

1 . 

2 . 

3. 

3. COMMUNITY OUTREACH 

What community agencies, organizations, schools, etc., have you contacted in the last 
twelve (12) months specifically to inform them of the services that your organization can 
offer to clients through the Michigan Pregnancy and Parenting Support Services 
Program? 



Are all of your local school nurses, area colleges, and municipal health offices aware of 
the services that your organization can offer to clients through the Michigan Pregnancy 
and Parenting Support Services Program? DYes DNo 

Do local agencies know that all services are free, Including free pregnancy testing? 
□Yes DNo 

4. PREGNANCY TESTING (Rider 2,114) 

Are only client self-administered pregnancy test kits provided? 

□Yes gNo Name of pregnancy test kit used:_ 

What are the pregnancy test procedures?_ 


is the pregnancy testing done in a confidential manner? 
□Yes gNo Comment 
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Do clients sign a “Pregnancy Test Release” prior to performing test? 

□Yes gNo Comment_ 

Are the manufacturer’s instructions explained and made available to the client? 

□Yes aNo Comment_ 

5. EDUCATIONAL MATERIAL 

Are educational materials provided by Real Alternatives used at site? 

□Yes gNo Comment_ 

Who decides what educational materials that the client receives? 

□Client aCounselor Comment_ 

Do clients receive other appropriate materials not provided by Real Alternatives on 
topics/resources in which they have an Interest? 

□Yes gNo Comment_ 

Who decides what materials are allowed to be displayed or provided to clients? 


6. CERTIFICATIONS 

if your organization is affiliated with, accredited by, or has a formal partnership with other 
organizations, please list them: Ex: Heartbeat, United Way, NIFLA, Council on 
Accreditation, Care Net, etc. 


If this site holds childbirth classes, does a certified childbirth instructor teach those 
classes? If “yes,” please provide a copy of Instructor’s current certification card 
or other proof of certification. (A Nursing License alone is not sufficient.) 

□Yes nNo nN/A 

If adoption services are provided, is your organization licensed to provide those 
services? If “yes,” please provide a copy of the license. 

□Yes nNo gN/A 

If medical, legal, or drug/alcohol services are provided (beyond assessment of those 
topics), are counselors certified or licensed to deliver those services? If “yes,” please 
provide copies of the certifications. 

□Yes oNo gN/A 

If this site provides housing to minors (maternity residence), is it a licensed facility? If 
“yes,” please provide a copy of the license. 

□Yes qNo gN/A 

Does your site perform sonograms? (Rider 2, ^12) 

□Yes oNo Comment_ 
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C. SECTION HI - FACILITY 

1. COUNSELING ROOMS and other areas used by client 

Confidential Setting (Rider 5, TIB) 

□Yes dNo Comment_ 

Are there any concerns with any materials displayed? 

□Yes □No Comment_ 

Comfortable and Clean 

□Yes oNo Comment_ 

Handicapped Accessible - in compliance with Americans with Disabilities Act (ADA)? 
(Rider 4,1IF.2.C.) 

□Yes □No Reasonable Accommodation_ 

2. OFFICE AREAS 
Adequate, locked, file cabinets 

□Yes dNo Comment_ 

Are client records kept in a locked file cabinet? (Rider 5, TIB, Rider 2,T116) 

□Yes CNo Comment___ 

Are client records from past contracts with Real Alternatives kept in a secured area for 
five (5) years after the expiration of the contract? (Rider 2, T117) 

□Yes □No Comment_ 

If any site (office) within your Service Provider organization closed within the last twelve 
(12) months please indicate where the client records from that location are now securely 
maintained. You may need to contact your Admin Office to answer this question 
prior to the Site Monitoring. 

Location:_. 

3. LAVATORIES 

Public or Private (circle one) Comment_ 

Handicapped Accessible - in compliance with ADA? (Rider 4, TIF-2.C.) 

□Yes □No Reasonable Accommodation_ 

Is lavatory clean; are cleaners & gloves available for disinfecting of hands and surfaces? 

□Yes □No Comment _ 
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4. SAFETY 

Are readily observable exit signs present? 

□Yes dNo Comment 


Fire Safety 

Is your site in compliance with the required fire safety code? 
□Yes □No Comment_ 


Has fire extinguisher been inspected within last 12 months; commercial (kitchen) models 
charged? 

□Yes □No Month/Year of Last Inspection_/_ 

Does the site have functioning smoke detectors? 

□Yes □No Comment_ 

Are readily observable No-Smoking signs present? (Rider 4, ^ll.H.2.) 

□Yes dHo Comment_ 


(s Material Safety Data Sheet (MSDS) information readily available to staff for any 
chemical products used at this site? (Rider 4, Ijll.K.) 

□Yes dNo dN/A Comment_ 

5. PANTRY/STORAGE 

Is there an on-site pantry? 

□Yes □No 

Organized, adequate space? 

□Yes dNo □N/A Comment_ 

Does the area appear to be clean and in good repair? 

□Yes dNo □N/A Comment_ 

Special Comments re: Physical Facility:_ 
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D. SECTION IV - COMPLIANCE WORKSHEETS 

1. Reimbursement Compliance Worksheets - These worksheets are attached 
immediately foiiowing this section In order to Inspect the randomly selected Client 
Verification Forms (CVFs) specific to the site being monitored. Services Rendered 
Forms (SRFs) will be compared to confirm fiscal accountability for those dates of service 
for which the Service Provider had previously been reimbursed. Upon review of the 
randomly selected current fiscal year’s CVFs, the forms listed on the Client Verification 
Form Compliance Worksheet of this report Indicate non-compliance. Those Client 
Confidential Numbers (CCNs) and Dates of Service that are listed do not have client 
signatures and/or dates to properly verify client eligibility, therefore deductions to the 
Service Provider’s invoice are necessary, and will be noted. The following will be 
reviewed for each randomly selected CVF: 

1. if information on the CVF has changed, that the old CVF has been stapled to the 
updated CVF, and.the CCN was copied correctly. 

2. That the demographic and eligibility information been completed for all Client 
Verification Forms. 

3. That ail CVFs been properly signed and dated by the client. 

2. Spiritual Counseling Request Forms - All forms will be reviewed that have been 
completed by clients who have requested to participate in a spiritual counseling program 
activity, Post-abortion Counseling program, or Bible Study; corresponding Services 
Rendered Forms will also be reviewed. 

Does your filing system clearly distinguish between the Spiritual Counseling client files 
and other client files? 

□Yes gNo dN/A System used_ 

Are the request forms complete and signed by both client and counselor? 

□Yes gNo, refer to the worksheet page of this report DN/A 

Have any Services Rendered Forms (SRFs) been submitted with the box checked next 
to, “Client signed Spiritual Counseling Request Form?” 

□Yes nNo 

if yes, were Spiritual Counseling Request Forms completed for those clients? 
□Yes □No nN/A Comment,_ 

Were any Services Rendered Forms (SRF) submitted for clients by spiritual counselors? 
□Yes, refer to the worksheet page of this report nNo 

Does the site appear to substantially comply with the provisions of the Agreement 
regarding reimbursement for services to eligible clients? (Service Prov. Agrmt, T|2) 

□Yes □No Comment: _ 
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Did site provide an electronic version of a recent Client Success Story? 
Did Site Monitor review the Service Provider’s; 


Yes No 


Website? 


Yes No 


Yellow page ad? 


Yes No 


Any changes to business hours or after-hours phone number of site? 

Comment: _ 

Any program changes that would affect the 1-888-LlFE AID hotline? 
Comment: 


Yes No 


Yes No 


Any significant training or program issues to address In foilow-up w/ this site? (Discuss 
with Rea! Alternatives’ Vice President of Operations) 

_^Yes_No 

Comment: 


Did Site Monitor take pictures at this site? _Yes__No 

If staff or client is in photo, was photo release form signed? _^Yes_No_N/A 
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F. SECTION VI - SITE MONITORING - CORRECTIVE ACTION PLAN 


Service Provider: 


Site Name & Site #: 


Date of Site Monitoring: 


Deficiencies Noted Below: 


N/A; NO DEFICIENCIES 



Recommended Corrective Action: 



There are missing documents or information requested to finish the site monitoring 
process. Please follow-up within 3 days of the date of the site monitoring: failure to do 
so may result in a deficiency being reported: 


Corrective Action must be completed by this date:_ 

(Signatures needed below only if Corrective Action required): 

Site Monitor Signature:_ 

Service Provider Representative Signature:_ 
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IV. - SIGNATURE SECTION 

Signature below indicates participation in this site monitoring process, and an 
understanding of all issues covered. 


REAL ALTERNATIVES Site Monitor: 


FIRST 

Ml 

LAST 


{PLEASE PRINT) 




SIGNATURE 



DATE 


Program Contact Person at This Service Provider’s Site: 


TITLE 

FIRST 

Ml 

LAST 


(PLEASE PRINT) 




SIGNATURE 



DATE 


Additional Representative/Observer: 


TITLE 

FIRST 

Ml 

LAST 


(PLEASE print) 




SIGNATURE 



DATE 


Other Participant Signatures: 
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Derman, Barbara (DHHS) 




From: 

Kevin I. Bagatta, Esq <ra-president@comcast.net> 

Sent; 

Monday, August 21,2017 7:01 PM 

To: 

Geist, Laura (DHHS); Derman, Barbara (DHHS); Thomas A. Lang, Esq. (ra- 


operations@comcast.net) 

Cc: 

Clifford McKeown 

Subject: 

Re: Contract renewal for FY 2018 


Hi Laura: 

Tom Lang will be our lead for you on this. Cliff McKeown and I will also be unique users. 

Do you foresee any changes to the agreement or is the change just the transition to the EGrAMS? 
Thanks, 

Kevin 

Kevin I. Bagatta, Esq. 

President & CEO 
Real Alternatives 
717-541-7832 


From: "Geist, Laura (DHHS)" <6eistLl(S)michlgan.gov> 

Date: Monday, August 21,2017 at 3:32 PM 

To: "Kevin I. Bagatta, Esq." <ra-president@comcast.net>, "Derman, Barbara (DHHS)" <DermanB@michigan.gov>, 
"Thomas A. Lang" <ra-operations@comcast.net> 

Subject: RE: Contract renewal for FY 2018 

Hi Kevin, 

In reviewing the Financial Status Reports, it appears Real Alternatives should be finalizing spending on the current grant 
by the end of September. 

MDHHS moved to an electronic grants management model several years ago. As your agency is set to finish spending on 
your current agreement, we would like to issue a new agreement, rather than amending the current grant, through our 
electronic grant system, EGrAMS. The system will allow you to enter in your Statement of Work and Budget, as well as 
complete reporting throughout the year. 

In order to use the EGrAMS system, we need to start with having users from your agency register for the system. Who 
would you like me to work with? Ultimately, your agency should have three unique users, but I would like to start with 
assisting a Project Director who can then help others at your agency complete the registration process. 

Thank you, 

Laura 


Laura A. Geist 
Grants Section Manager 
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Derman, Barbara (DHHS) 


From: 

Thomas A. Lang, Esquire - Comcast <ra-operations@comcast.net> 

Sent: 

Wednesday, August 30.201711:52 AM 

To: 

Geist, Laura (DHHS) 

Cc: 

Clifford McKeown; Kevin 1. Bagatta, Esq; Derman, Barbara (DHHS) 

Subject: 

Re: Contract renewal for FY 2018 

Importance: 

High 

Laura - 



Thank you for the DRAFT Grant Agreement Between Michigan Department of Health and Human Services and Real 
Alternatives. We have had an opportunity to review the terms and conditions, and we do have some questions. Some 
of those questions hinge on the answer to our first, general inquiry. 


In paragraph 2.A., a selection Is available for "Subrecipient relationship (federal funding)" or "Recipient {non-federal 
funding)". In addition, there are several section that would apply only If federal funding is involved. However, regarding 
budgetary matters, we were Informed by Dallas Davis that "the TANF portion actually must be reported on 
the state expenditures line. We do not provide reimbursement for the federal source of funds." (emphasis added here) 


We are therefore treating the funds as state only, and we want to confirm that this Is also your understanding of the 
nature of our funding before we raise other potential questions that may or may not be required depending upon your 
response. 


We await your reply. 


Thankyou! 

Tom Lang 
V.P of Operations 


From: "Geist, Laura (DHHS)" < GeistLl@michlgan.gov > 

Date: Tuesday, August 22, 2017 at 8:21 AM 

To: "Kevin I. Bagatta" < ra-president(S)comcast.net >. "Derman, Barbara (DHHS)" < DermanB@michigan.gov >, Thomas 
Lang < ra-operations@comcast.net > 

Cc: "Clifford W. McKeown" < ra-finance(5)comcast.net > 

Subject: RE: Contract renewal for FY 2018 







HLKeuiOr 


MDHHS has made a number of changes since we started your current agreement. I have attached a copy of our 
standard grant boilerplate for your review. This Is the agreement we will be asking your agency to enter into for FY 
2018. 

Thank you! 

Laura 


Laura Geist 

(517) 241-3932 

GeistLl@michigan.gov 

From: Kevin I. Bagatta, Esq fmailto:ra-president@comcast.net l 
Sent: Monday, August 21, 2017 7:01 PM 

To: Geist, Laura (DHHS) < GeistLl(5)michigan.gov >: Derman, Barbara (DHHS) < DermanB@michigan.gov >; Thomas A. Lang, 
Esq. ( r3-operations(5)comcast.net ) < ra-operatlons@comcast.net > 

Cc: Clifford McKeown < ra-finance@comcast.net > 

Subject: Re: Contract renewal for FY 2018 

HI Laura: 

Tom Lang will be our lead for you on this. Cliff McKeown and I will also be unique users. 

Do you foresee any changes to the agreement or Is the change just the transition to the EGrAMS? 

Thanks, 

Kevin 

Kevin I. Bagatta, Esq. 

President & CEO 
Real Alternatives 
717-541-7832 


From: "Geist, Laura (DHHS)" < GeistLl@michigan.gov > 

Date: Monday, August 21,2017 at 3:32 PM 

To: "Kevin I. Bagatta, Esq." < ra-president(5)comcast.net >. "Derman, Barbara (DHHS)" < DermanB@michigan.gov >, 
"Thomas A. Lang" < ra-operations@comcast.net > 

Subject: RE: Contract renewal for FY 2018 

Hi Kevin, 

In reviewing the Financial Status Reports, it appears Real Alternatives should be finalizing spending on the current grant 
by the end of September. 

MDHHS moved to an electronic grants management model several years ago. As your agency is set to finish spending on 
your current agreement, we would like to Issue a new agreement, rather than amending the current grant, through our 
electronic grant system, EGrAMS. The system will allow you to enter in your Statement of Work and Budget, as well as 
complete reporting throughout the year. 
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In order to use the EGrAMS system, we need to start with having users from yQur_agency register fQr the_system.._WhQ 
would you like me to work with? Ultimately, your agency should have three unique users, but 1 would like to start with 
assisting a Project Director who can then help others at your agency complete the registration process. 

Thank you, 

Laura 


Laura A. Geist 

Grants Section Manager 

Bureau of Grants and Purchasing 

Michigan Department of Health and Human Services 

(517) 241-3932 

GeistLl@michigan.gov 

CONFIDENTIALITY NOTICE: 

The information contained in this message maybe privileged and confidential, and is intended only for use of the 
individual or entity to which it is addressed. If the reader of this message is not the intended recipient, or an employee or 
agent responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited, and may be subject to civil and/or criminal 
penalties. If you received this communication in error, please notify us immediately, delete it from your computer and 
destroy any copies of the original message. Thank you. 

From; Kevin I. Bagatta, Esq fmailto:ra-president@comcast.net l 
Sent: Friday, August 18, 2017 11:32 AM 

To: Derman, Barbara (DHHS) < DermanB@michigan.gov >; Thomas A. Lang, Esq. (ra-operations@comcast.net ) < ra- 
operations@comcast.net > 

Cc: Geist, Laura (DHHS) < GeistLl@michigan.gov > 

Subject: Re: Contract renewal for FY 2018 

Thanks Quess! 

From: "Derman, Barbara (DHHS)" < DermanB@michlgan.gov > 

Date: Friday, August 18, 2017 at 10:29 AM 

To: "Kevin 1. Bagatta, Esq." < ra-president@comcast.net >. "Thomas A. Lang" < ra-operatlons@comcast.net > 

Cc: "Geist, Laura (DHHS)" < GeistLl@michigan.gov > 

Subject: RE: Contract renewal for FY 2018 

Good morning Kevin, 

Laura Geist from Contracts will soon be in touch with you regarding getting this coming year's contract in place. You'll 
recall that Laura Is the person you worked with to get the current contract in place last winter. Please let me know if 1 
can be of any further assistance. 

I'm looking forward to meeting Tom at the site monitoring visit in Niles next month. 

Bcu'hcircu Ve^nna4^i M5W 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3^^ Floor, Lansing, Michigan 48913 
Phone:517-335-8696 Fax:517-335-8822 Cell: 517-449-5968 
DermanBOmichigan.gov 




-FrerTH-Kevifl-Baga tta fm aHte^-PFesjdent#eeffi€e5trf>et- l- 

Sent: Thursday, August 10, 2017 2:41 PM 

To: Derman, Barbara (DHHS) < DermanB@mlchigan.gov >: Thomas A. Lang, Esq. ( ra-operations{5)comcast.net ) < ra- 
operations@comcast.net > 

Subject: Re: Contract renewal for FY 2018 

HI Quess, 

We have not been contacted by anyone about this coming year's renewal. THANK YOU for following-up! Who would 
be contacting us on this? Could you e-mail them to get the ball rolling? 

Thanks, 

Kevin _ 

From: "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 

Date: Thursday, August 10, 2017 at 1:48 PM 

To: "Kevin 1. Bagatta, Esq." < ra-president@comcast.net >. "Thomas A. Lang" < ra-operatlons@comcast.net > 

Subject: Contract renewal for FY 2018 

Hello Kevin, 

I'm wondering if you have been in touch with Contracts, regarding this contract renewal. You'll recall we contracted this 
past year through September 30, 2017. So I'm thinking we need to get moving on the new contract year. I believe 
contracts is now trying to move all contracts to the EGrants system. That would ease the issues with reimbursement that 
we've had this year, since this is one of the very few programs not on the system. 


3a4'‘hara/ Verinan/, MSW 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, 3^*^ Floor, Lansing, Michigan 48913 

Phone:517-335-8696 Fax; 517-335-8822 Cell: 517-449-5968 

DermanB@michigan.gov 








Date: Tuesday, September 5, 2017 at 10:19 AM 

To: Thomas Lang < ra-operations@comcast.net >. "Derman, Barbara (DHHS)" < DermanB@michigan.gov >. "Kevin I. 
Bagatta" < ra-president(a)comcast.net > 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 


Good morning, Tom, 


It is my understanding that the new contract will only Involve federal TANF funding. 

Thank you, 

Laura 


Laura Geist 

(517) 241-3932 

GeistLl(5)michigan.gov 


From: Thomas A. Lang, Esquire - Comcast fmailto:ra-operations(S)comcast.net 1 
Sent: Thursday, August 31, 2017 2:14 PM 

To: Derman, Barbara (DHHS) < DermanBf5)michigan.gov >: Geist, Laura (DHHS) < GeistLl@michigan.gov >: Kevin 1. Bagatta, 
Esquire ( ra-president@comcast.net l < ra-president@comcast.net > 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Laura - 

So based on Quess' explanation, can you confirm that the new contract only involves federal funds? 

Thank you! 

Tom 

From: "Derman, Barbara {DHHS}" < DermanB@michigan.gov > 

Date: Wednesday, August 30, 2017 at 3:59 PM 

To: "Geist, Laura {DHHS)" < GeistLl@michigan.gov >. Thomas Lang < ra-operatlons@comcast.net >. "Kevin I. Bagatta" < ra- 
president@comcast.net > 

Subject: FW: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Laura, 

If I could weigh in on Tom's question regarding federal vs non-federal funding and reporting expenditures on the FSR. 

I believe this refers to an issue that won't apply with this contract going forward. Because the last amendment to the 
original contract included both carried over general funds and TANF funds allocated for FY2017, and were being paid 
based on submitted paper FSRs, Real Alternatives had adapted the Standard Financial Status Report form (DCH-0384(E) 
to show a column for state funds and one for TANF funds In order to track that they had spent state funds before 
spending TANF funds. That caused confusion when they had completed "state funds" and were submitting expenditures 
for TANF funding portion of the contract. So that won't be an issue going forward, especially submitting through 
EGrAMS. (see the email chain below with Dallas Davis in accounting) 

3ci.rharcu (Qote^) Verryu^, M5W 
Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3'^' Floor, Lansing, Michigan 48913 


4 




Derman, Barbara (DHHS) 


From: Thomas A. Lang, Esquire - Comcast <ra-operations@comcast.net> 

Sent: Friday, September 22,2017 4:13 PM 

To: Geist, Laura (DHHS); Derman, Barbara (DHHS) 

Cc: Kevin I. Bagatta, Esquire (ra-president@comcast.net) 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for 

May 2017 


Laura - 

Thank you for those explanations. What is the next step In moving forward with the new contract? 

Thank you! 

Tom 


From: "Geist, Laura (DHHS)" < Gei$tLl@michiRan.gov > 

Date: Wednesday, September 20, 2017 at 11:18 AM 

To: Thomas Lang < ra-operations{5)comcast.net >. "Derman, Barbara (DHHS)" < DermanB@mlchlgan.gov > 

Cc: "Kevin I. Bagatta" < ra-president@CQmca$t.net > 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Hi Tom, 

1) The new terminology used by MDHHS was established to be in line with changes at the federal level regarding 2 
CFR 200. Your current agreement is old enough that the super circular did not exist when ifwas 
established. Contractor now has a defined federal meaning, and we are referring to agencies who hold grant 
agreements as Grantees to make that distinction. MDHHS Implemented that change in FY 2016. 

2) If your agency Is mentioning MDHHS or the fact that funding is received in any publication, you need to have 
authorization to do so from the MDHHS communication office. If MDHHS is not mentioned in your press 
releases and other communications, the section does not apply. 

Ownership rights of your proprietary software and programming are still within your agency's purview. That has 
not changed. Again, MDHHS should not be mentioned in any communication about the RAPID system without 
MDHHS communications approval. We can add the language regarding RAPID to an Attachment E within the 
agreement. 

3) If your CPA has Identified that these workers are not subrecipients, the terms do not apply to the Service 
Providers. Again, subrecipient and subcontractor are federally defined. A CPA would be able to make the best 
determination on the distinction. The section does still apply if Real Alternatives enters into a relationship with 
an organization meeting the definition of subrecipient under the auspices of this agreement. 

4) Mandatory Disclosures apply to Real Alternatives as an agency, as well as any subcontractor or officer or 
director of either Real Alternatives or Its subcontractors. This is agency-wide and not specific to your work in 
Michigan. Should any of the items noted under Mandatory Disclosures occur, it is the obligation of your agency 
to disclose to MDHHS. The items listed are at issue, and Right To Know is not part of the list included. 

5) We can add an Attachment E to the agreement noted the alternative deadlines. The language in the body of the 
agreement cannot be changed, but an Attachment will supersede the agreement. 







6) The EGrAMS system requires grant goals with objectives and activities. Your agency is required to follow the 
format within the EGrAMS system (mirroring page 23 of 30). Your agency will need to enter the work statement 
based on the system format. This is the MDHHS standard and cannot be modified. 1 am giad to assist your 
agency with fitting the current work statement into the EGrAMS format. 

7) The EGrAMS system requires the budget to be entered directly into the system. Your agency is required to enter 
the budget based on the EGrAMS system format (mirroring page 24 - 25). Your agency will need to enter 
budget information based on the system format. This is the MDHHS standard and cannot be modified. 1 am 
glad to assist your agency with fitting the current budget into the EGrAMS format. 

Thank you, 

Laura 


Laura Geist 

(517) 241-3932 

GeistLl@michigan.gov 

From: Thomas A. Lang, Esquire - Comcast [mailto:ra-operations@comcast.net 1 
Sent: Tuesday, September 12, 2017 5:31 PM 

To: Geist, Laura (DHHS) < GeistLl@michigan.gov >: Derman, Barbara (DHHS) < DermanB@michigan.gov > 
Cc: Kevin 1. Bagatta, Esquire (ra-president@comcast.net) < ra-presldent@comcast.net > 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Importance: High 


Laura - 


Thank you for that clarification! We can now provide you with our additional questions about the proposed 
new Grant terms. 


1. In the cuiTent Grant Agreement Real Alternatives (“RA”) is refeiTed to as the “Contractor,” but the new 
terms refer to RA as the “Grantee.” Is there a reason for the change? 


2. In paragraphs 3 and 5 on Page 4 of 30, there are references to “prior written authorization” that RA must 
obtain for certain things. What does MDHHS have in mind in that regard? What is the scope? For example, 
RA often puts out Press Releases on the amount of clients, visits, and related information at certain points in 
time. We’ve never had to obtain prior written approval in any state for such communications. Aie we correct 
that nothing is changing in this regard? 


In addition, the paragraph 5 that is in our current Michigan Grant will also have to be added as follows: 
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“The parties understand and agree that deliverables under this grant agreement do not include the Real 
Alternatives Program and Instructional Design (RAPID) System. RAPID includes the following copyrighted, 
trade secret, and proprietary materials and information: all software, documents, foims, checklists, staff training 
materials, service provider materials, billing systems, and program management tools designed to administer the 
Michigan Pregnancy and Parenting Support Seivices Program, including procedures, reports, and accounting 
manuals. It is further agreed and understood that the RAPID System materials are specifically not included in 
the agreement’s Scope of Work. The RAPID System includes copyrighted, trade secret, and proprietary 
materials and information which belong to and shall remain the exclusive property of Real Alternatives, and is 
exempted and excluded from this Publication Rights section." 


3. With regard to section H. on Page 7 of 30, we believe that it doesn’t apply to RA since our Service Providers 
are not “subrecipients,” but instead are vendors/subcontractors. It has been made certain to us by our Certified 
Public Accountants and is the case in all other states that, with regard to federal funds, the state agency is the 
“recipient” of those ftinds, RA is a “subrecipient,” and RA’s Service Providers are 
vendors/subcontractors. Please confirm that this is MDHHS’ understanding also. 


4. With regard to section L. on Page 8 of 30, we believe tills language applies to activities in the Michigan 
Grant. For example, a Right To Know Request received in a state other than Michigan would not be caught up 
by this paragraph? 


5. With regard to the new section M. on Page 9 of 30, the proposed timeframe is not possible. We close each 
prior month on the 20th day of the subsequent month. Our current Michigan Grant (see Attachment “C”) and 
our other states’ agi'eements provide us with 45 days after the close of a quarter to submit the Quaiterly 
Report. We are requesting that identical period of time. 


6. With regard to Attachment A on Page 23 of 30, we plan on utilizing our cuii'ent Grant Goals format agreed 
to in our current Michigan Grant. Kindly indicate your agreement with this, (see proposed Attachment C, 
paragraph B for this permission) 


7. With regard to Attachment B on Page 24 of 30 (Program Budget Summary), we plan on using the current 
format agreed to in our cuiTent Michigan Grant. Kindly also indicate your agreement with this. 


Thank you! 
Tom 
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Derman, Barbara (DHHS) 


From: Geist, Laura (DHHS) 

Sent: Saturday, September 23 ,2017 11:58 AM 

To: Thomas A. Lang, Esquire - Comcast; Derman, Barbara (DHHS) 

Cc: Kevin I. Bagatta, Esquire (ra-president@comcast.net) 

Subject: . RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for 

May 2017 

Attachments: STND_Grantee_Training.pdf 


Hi Tom, 

We will release the grant in the EGrAMS system. Early next week, individuals from your agency (at a minimum, you and 
Kevin) should create user profiles. Once profiles are created, your agency can work on filling out the "application." We 
refer to this as an application, though it is truly the mechanism for creation and transfer of the statement of work and 
budget documents needed for your grant agreement. 

I can assist your agency with entry of information into the statement of work and budget. Based on your original 
Attachment A, I believe I can enter information for the statement of work for your review. Because the dollar amount is 
different again this year, 1 do need your assistance with crafting the budget. 

Again, I am glad to walk you through the process. Once the necessary statement of work and budget are entered, Kevin 
will be able to submit the "application" materials. Hopefully, we can complete all of the necessary steps by Thursday 
next week. This will allow us enough time to review and execute the agreement on Friday. 

I have attached to this email a copy of the EGrAMS user manual. Instructions for creating user profiles can be found on 
pages 7-8. If you and Kevin can create profiles on Monday, I believe we can move through the process expeditiously. 

Thank you, 

Laura 


Laura Geist 
(517) 241-3932 


GeistLl(5)michigan.eov 


From: Thomas A. Lang, Esquire - Comcast (mailto:ra-operatlons@comcast.net] 

Sent: Friday, September 22, 2017 4:13 PM 

To: Geist, Laura (DHHS) <GeistLl@michigan.gov>; Derman, Barbara (DHHS) <DermanB@michigan.gov> 
Cc: Kevin I. Bagatta, Esquire (ra-president@comcast.net) <ra-president@comcast.net> 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 

Laura - 

Thank you for those explanations. What is the next step In moving forward with the new contract? 

Thank you! 

Tom 
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Perman, Barbara (DHHS) 


From: Thomas A. Lang, Esquire - Comcast <ra-operations@comcast.net> 

Sent: Friday, September 22,2017 4:13 PM 

To: Geist, Laura (DHHS); Derman, Barbara (DHHS) 

Cc: Kevin I. Bagatta, Esquire (ra-president@comcast.net) 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for 

May 2017 


Laura - 

Thank you for those explanations. What is the next step in moving forward with the new contract? 

Thank you! 

Tom 


From: "Geist, Laura (DHHS)" < GeistLl@michigan.Rov > 

Date: Wednesday, September 20, 2017 at 11:18 AM 

To: Thomas Lang < ra-QPerations(S)comcast.net >. "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 

Cc: "Kevin (. Bagatta" < ra-president(!a)comcast.net > 

Subject: RE: Rea! Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Hi Tom, 

1) The new terminology used by MDHHS was established to be In line with changes at the federal level regarding 2 
CFR 200. Your current agreement is old enough that the super circular did not exist when it was 
established. Contractor now has a defined federal meaning, and we are referring to agencies who hold grant 
agreements as Grantees to make that distinction. MDHHS Implemented that change In FY 2016. 

2) If your agency is mentioning MDHHS or the fact that funding Is received in any publication, you need to have 
authorization to do so from the MDHHS communication office. If MDHHS is not mentioned in your press 
releases and other communications, the section does not apply. 

Ownership rights of your proprietary software and programming are still within your agenc/s purview. That has 
not changed. Again, MDHHS should not be mentioned in any communication about the RAPID system without 
MDHHS communications approval. We can add the language regarding RAPID to an Attachment E within the 
agreement. 

3) If your CPA has identified that these workers are not subrecipients, the terms do not apply to the Service 
Providers. Again, subrecipient and subcontractor are federally defined. A CPA would be able to make the best 
determination on the distinction. The section does still apply if Real Alternatives enters into a relationship with 
an organization meeting the definition of subrecipient under the auspices of this agreement. 

4) Mandatory Disclosures apply to Real Alternatives as an agency, as well as any subcontractor or officer or 
director of either Real Alternatives or its subcontractors. This is agency-wide and not specific to your work in 
Michigan. Should any of the items noted under Mandatory Disclosures occur, it is the obligation of your agency 
to disclose to MDHHS. The Items listed are at issue, and Right To Know is not part of the list Included. 

5) We can add an Attachment E to the agreement noted the alternative deadlines. The language In the body of the 
agreement cannot be changed, but an Attachment will supersede the agreement. 






6) The EGrAMS system requires grant goals with objectives and activities. Your agency is required to follow the 
format within the EGrAMS system {mirroring page 23 of 30). Your agency will need to enter the work statement 
based on the system format. This is the MDHHS standard and cannot be modified. I am glad to assist your 
agency with fitting the current work statement into the EGrAMS format. 

7) The EGrAMS system requires the budget to be entered directly into the system. Your agency is required to enter 
the budget based on the EGrAMS system format (mirroring page 24-25). Your agency will need to enter 
budget information based on the system format. This is the MDHHS standard and cannot be modified. I am 
glad to assist your agency with fitting the current budget into the EGrAMS format. 

Thank you, 

Laura 


Laura Geist 

(517) 241-3932 

GelstLl(5)michigan.gov 

From: Thomas A. Lang, Esquire - Comcast fmailtQ:ra-operations(S>comcast.net 1 
Sent: Tuesday, September 12, 2017 5:31 PM 

To; Geist, Laura (DHHS) < GeistLl(a)michigan.gov >: Derman, Barbara (DHHS) <DermanB(5)michigan.gov > 
Cc: Kevin I. Bagatta, Esquire i ra-president@comcast.net ) <ra-president@comcast.net > 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Importance: High 


Laura - 


Thank you for that clarification! We can now provide you with our additional questions about the proposed 
new Grant terms. 


1. In the current Grant Agreement Real Alternatives (“RA”) is referred to as the “Contractor,” but the new 
terms refer to RA as the “Grantee.” Is there a reason for the change? 


2. In paragraphs 3 and 5 on Page 4 of 30, there are references to “prior written authorization” that RA must 
obtain for certain things. What does MDHHS have in mind in that regard? What is the scope? For example, 
RA often puts out Press Releases on the amount of clients, visits, and related infoimation at certain points in 
time. We’ve never had to obtain prior written approval in any state for such communications. Are we correct 
that nothing is changing in this regard? 


In addition, the paragraph 5 that is in our cuixent Michigan Grant will also have to be added as follows: 




“The parties understand and agree that deliverables under this grant agreement do not include the Real 
Alternatives Program and Instructional Design (RAPID) System. RAPID includes the following copyrighted, 
trade secret, and proprietary materials and information: all software, documents, forms, checklists, staff training 
materials, service provider materials, billing systems, and program management tools designed to administer the 
Michigan Pregnancy and Parenting Support Services Program, including procedures, reports, and accounting 
manuals. It is further agreed and understood that the RAPID System materials are specifically not included in 
the agreement’s Scope of Work. The RAPID System includes copyrighted, trade secret, and proprietary 
materials and infonnation which belong to and shall remain the exclusive property of Real Alternatives, and is 
exempted and excluded from this Publication Rights section." 


3. With regard to section H. on Page 7 of 30, we believe that it doesn’t apply to RA since our Service Providers 
are not “subrecipients,” but instead are vendors/subcontractors. It has been made cerlain to us by our Certified 
Public Accountants and is the case in all other states that, with regard to federal funds, the state agency is the 
“recipient” of those funds, RA is a “subrecipient,” and RA’s Service Providers are 
vendors/subcontractors. Please confirm that this is MDHHS’ understanding also. 


4, With regard to section L. on Page 8 of 30, we believe this language applies to activities in the Michigan 
Grant. For example, a Right To Know Request received in a state other than Michigan would not be caught up 
by this paragraph? 


5. With regard to the new section M. on Page 9 of 30, the proposed timeframe is not possible. We close each 
prior month on the 20th day of the subsequent month. Our current Michigan Grant (see Attachment “C”) and 
our other states’ agreements provide us with 45 days after the close of a quarter to submit the Quarterly 
Report. We are requesting that identical period of time. 


6. With regard to Attachment A on Page 23 of 30, we plan on utilizing our cuixent Grant Goals format agreed 
to in our current Michigan Grant. Kindly indicate your agreement with this, (see proposed Attachment C, 
paragraph B for this permission) 


7. With regard to Attachment B on Page 24 of 30 (Program Budget Summaiy), we plan on using the current 
format agreed to in our cuiTent Michigan Grant. Kindly also indicate your agreement with this. 


Thank you! 
Tom 
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Datej Tuesday, September 5, 2017 at 10:19 AM 

To: Thomas Lang < ra-operations(5)comcast.net >. "Derman, Barbara (DHHS)” < DermanB(5)michigan.gov >. "Kevin I. 
Bagatta" < ra-president@comcast.net > 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
6ood morning, Tom, 

It is my understanding that the new contract will only involve federal TANF funding. 

Thank you, 

Laura 


Laura Geist 

(517) 241-3932 

GelstLl(a)michlgan.gov 

From: Thomas A. Lang, Esquire - Comcast f mailto:ra-operations@comcast.net 1 
Sent: Thursday, August 31, 2017 2:14 PM 

To: Derman, Barbara (DHHS) < DermanB@michigan.gov >; Geist, Laura (DHHS) < GeistLl@michigan.gov >: Kevin !, Bagatta, 
Esquire f ra-president(S)comcast.net ) < ra-president(S)CQmcast.net > 

Subject: Re: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Laura - 

So based on Quess" explanation, can you confirm that the new contract only involves federal funds? 

Thank you! 

Tom 

From: "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 

Date: Wednesday, August 30, 2017 at 3:59 PM 

To: "Geist, Laura (DHHS)" < Gei$tLl@michigan.gov >. Thomas Lang < ra-operations@comcast.net >. "Kevin I. Bagatta" < ra- 
president@comcast.net > 

Subject: FW: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 
Laura, 

if 1 could weigh in on Tom's question regarding federal vs non-federal funding and reporting expenditures on the FSR. 

I believe this refers to an issue that won't apply with this contract going forward. Because the last amendment to the 
original contract included both carried over general funds and TANF funds allocated for FY2017, and were being paid 
based on submitted paper FSRs, Real Alternatives had adapted the Standard Financial Status Report form (DCH-0384(E) 
to show a column for state funds and one for TANF funds in order to track that they had spent state funds before 
spending TANF funds. That caused confusion when they had completed "state funds" and were submitting expenditures 
for TANF funding portion of the contract. So that won't bean issue going forward, especially submitting through 
EGrAMS. (see the email chain below with Dallas Davis In accounting) 

3cirharay (Q^i^ie^) Vei^mcvyVj M5W 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3'’^^ Floor, Lansing, Michigan 48913 




Derman, Barbara (PHHS) 


From: Geist, Laura (DHHS) 

Sent: Tuesday, September 26,2017 10:32 AM 

To: Thomas A. Lang, Esquire - Comcast; Derman, Barbara (DHHS) 

Cc: Kevin I. Bagatta, Esquire (ra-president@comcast.net) 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for 

May 2017 


Hi Tom and Kevin, 

Just following up to see if you had an opportunity to create EGrAMS user profiles. 1 could create them for you, if 
needed, but 1 would need some information from you to set up a security question/answer. 

Thanks, 

Laura 


Laura Geist 

(517) 241-3932 

GeistLl@michigan.gov 

From: Geist, Laura (DHHS) 

Sent: Saturday, September 23, 2017 11:58 AM 

To: 'Thomas A. Lang, Esquire - Comcast' <ra-operations@comcastnet>; Derman, Barbara (DHHS) 
<DermanB@michigan.gov> 

Cc: Kevin I. Bagatta, Esquire {ra-presldent@comcast.net) <ra-presldent@comcast.net> 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 

Hi Tom, 

We will release the grant in the EGrAMS system. Early next week, individuals from your agency (at a minimum, you and 
Kevin) should create user profiles. Once profiles are created, your agency can work on filling out the "application." We 
refer to this as an application, though it is truly the mechanism for creation and transfer of the statement of work and 
budget documents needed for your grant agreement. 

I can assist your agency with entry of information into the statement of work and budget. Based on your original 
Attachment A, I believe I can enter information for the statement of work for your review. Because the dollar amount is 
different again this year, 1 do need your assistance with crafting the budget. 

Again, I am glad to walk you through the process. Once the necessary statement of work and budget are entered, Kevin 
will be able to submit the "application" materials. Hopefully, we can complete all of the necessary steps by Thursday 
next week. This will allow us enough time to review and execute the agreement on Friday. 

1 have attached to this email a copy of the EGrAMS user manual. Instructions for creating user profiles can be found on 
pages 7 ” 8. If you and Kevin can create profiles on Monday, I believe we can move through the process expeditiously. 


Thank you, 
Laura 
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Derman, Barbara (DHHS) 


From: Derman, Barbara (DHHS) 

Sent: Tuesday, September 26, 2017 10:48 AM 

To: Geist, Laura (DHHS) 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for 

May 2017 


Thanks for keeping me in the loop on this Laura. Please let me know if I can help in any way. 

Barbara/ Vermayvii M5W 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, 3^'' Floor, Lansing, Michigan 48913 

Phone: 517^335^8696 Fax: 517-335-8822 Cell: 517-449-5968 

DermanB@michigan.gov 

From: Geist, Laura (DHHS) 

Sent: Tuesday, September 26, 2017 10:32 AM 

To: Thomas A. Lang, Esquire - Comcast <ra-operatlons@comcast.net>; Derman, Barbara (DHHS) 
<DermanB@mlchigan.gov> 

Cc: Kevin I. Bagatta, Esquire (ra-president@comcast.net) <ra-president@comcast.net> 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 

Hi Tom and Kevin, 

Just following up to see if you had an opportunity to create EGrAMS user profiles. I could create them for you, if 
needed, but I would need some information from you to set up a security question/answer. 

Thanks, 

Laura 


Laura Geist 

(517) 241-3932 

GeistLl@michigan.gov 

From: Geist, Laura (DHHS) 

Sent: Saturday, September 23, 2017 11:58 AM 

To: 'Thomas A. Lang, Esquire - Comcast' < ra-operations@comcast.net >: Derman, Barbara (DHHS) 
< DermanB@michigan.gov > 

Cc: Kevin I. Bagatta, Esquire ( ra-president@comcast.net ) <ra-president@comcast.net > 

Subject: RE: Real Alternatives Michigan Preg and Parenting Support Svcs Program Expenses for May 2017 

Hi Tom, 

We will release the grant in the EGrAMS system. Early next week, individuals from your agency (at a minimum, you and 
Kevin) should create user profiles. Once profiles are created, your agency can work on filling out the "application." We 
refer to this as an application, though it is truly the mechanism for creation and transfer of the statement of work and 
budget documents needed for your grant agreement. 
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Dermatic Barbara (DHHS) 

From: Derman, Barbara (DHHS) 

Sent: Wednesday, September 27,2017 10:24 AM 

To: Geist, Laura (DHHS) 

Subject: FW: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program 

Expenses for Aug-17 

Attachments: M DCH Expenses August 2017.pdf 

Hi Laura, 

Just wanted to share with you the most recent expense statement from Real Alternatives, with a balance of $100,663 as 
of the end of August 

Bcu^'hora/ (Que^) M5W 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3^^ Floor, Lansing, Michigan 48913 
Phone:517-335-8696 Fax:517-335-8822 Cell: 517-449-5968 


From: Cliff [maiito:ra-finance@comcast.net] 

Sent: Wednesday, September 27, 2017 9:47 AM 

To: FSRMDHHS <FSRMDHHS@michigan.gov>; Derman, Barbara (DHHS) <DermanB(S)michigan.gov> 

Cc: Tom Lang <ra-operations(S)comcast.net> 

Subject: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program Expenses for Aug-17 
Ms. Derman, 

Please see attached Real Alternatives Michigan Pregnancy and Parenting Support Services Program expenses for August 
2017. 

Best Regards, 

Cliff McKeown 
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Derman, Barbara (DHHS) 


From: 

Derman, Barbara (DHHS) 

Sent: 

Wednesday, September 27,2017 10:25 AM 

To: 

Cliff; FSRMDHHS 

Cc: 

Tom Lang 

Subject: 

RE: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program 
Expenses for Aug-17 


Thanks Cliff, H! get this off to accounting today 
^arharcu (Qote^) Vermcu^/, M5W 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3 ^^ Floor, Lansing, Michigan 48913 
Phone:517-335-8696 Fax:517-335-8822 Cell: 517-449-5968 
DermanB@michigan.gov 


From: Cliff [mailto:ra-finance@comcast.net] 

Sent: Wednesday, September 27, 2017 9:47 AM 

To: FSRMDHHS <FSRMOHHS@michigan.gov>; Derman, Barbara (DHHS) <DermanB@michigan.gov> 

Cc: Tom Lang <ra-operations@comcast.net> 

Subject: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program Expenses for Aug-17 
Ms. Derman, 

Please see attached Real Alternatives Michigan Pregnancy and Parenting Support Services Program expenses for August 
2017. 

Best Regards, 

Cliff McKeown 




Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Derman, Barbara (DHHS) 

Wednesday, September 27,201712:03 PM 
FSRMDHHS; Davis, Dallas (DHHS) 

Real Alternatives FSR for August 2017 
9.27.17 Financial Status Report.pdf 


Attached is the FSR for Real Alternatives for August. Thanks 

Barbara/ (Qae^) Vermarii M5V0 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3'^'' Floor, Lansing, Michigan 48913 
Phone:517-335-8696 Fax:517-335-8822 Cell; 517-449-5968 
DermanB@michigan.gov 
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LocatAgencyNanw 

RealAltemallves 


StieetAddiess 

7810 Allentown Blvd. Slo 304 


City, Slats. ZIP Code 
Harrisburg PA 17112 


Categoiy 


1. Salaries and V^gas 


2. Fringe Benefits 


3. Travel 


4. Supplies and Materials 


6. Coniraciual fSub-ConIracts 


8. Eauipnient 


7. Olher Expenses 




Services Expenses 


8. TOTAL DIRECT 


9a. indirect Cosis Rale 1; % 


9b. Indirect Cosis Rale iti2: % 


FINANCIAL STATUS REPORT 
Iftidiigan Department rtfCommuni^ Heaf^ 


CorM/aci Uun^>er 

20142043 


Program 

Ml Pregnancy & Parenting Support Services 



Agremenl Period 
1-Oct-13 


Expenditures 


Current Period 


Thru 30-Sep-17 


Date Prepared 

9/26/17 


FE10 Humber 

23-2868660 


Agreement 


Balance 



9,411.67 

211,750.74 

224,798.00 

59,192.74 

1,637,585.85 

1.726,202.00 


68.604.41 


1.849.336.59 


1.950.000.00 


87,618.15 


100.663.41 



10. TOTAL EXPENDITURES 




68.604.41 


1.849.336.69 


1,950.000.00 


68.604.41 I 1.849.336.591 1,950,000.00 


12. Local 


13. Federal 


14. Other 


15. Fees & Collections 


16. TOTAL FUNDING 68,604.41 1,849,336.59 1,950,000.00 


CERTIFICATION: icerli^ that i am eulhoflzed to sign on behell of the locel agency arid that this (sen accoiale statement 
of expenditures and c^leclions for the report period. Appropriate docvmenlab'on U avalFable and v^8 be maintained for the 
reouired period to support costs and receipts reported. 


TWe 

— 9/26ri7 Ivice President-Administration 


ta(t P«rson Nam» Tekphone Humber 

Clifford W.McKoovm 717.541.7833 


FOR STATE OFFICE USE ONLY 


100,663.41 


100,863.41 


100.683.41 
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Derman^ Barbara (PHHS) 


From: Thomas Lang - Exchange <VPofOperations@realalternatives.org> on behalf of Thomas 

A. Lang, Esquire - Comcast <ra-operations@comcast.net> 

Sent: Thursday, October 05,2017 5:14 PM 

To: FSRMDHHS; Derman, Barbara (DHHS) 

Cc: Cliff 

Subject: Re: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program 

Expenses for Aug-17' 


Teresa - 

Thank you for this information. However, we have Service Provider organizations who are asking us for further details as to 
why they will not be paid for a full quartern- of services rendered until "mid to late November." 

I need to be able to provide them with additional information as to why this Is occurring so that they can properly inform their 
respective Boards, and try to plan accordingly to make It through this abnormal delay. 

I therefore thank you in advance for any further Information you might be able to provide to me. 

Thankyoul 
Tom 


From: FSRMDHHS < FSRMDHHS@michigan.gov > 

Date: Monday, October 2, 2017 at 6:53 AM 

To: "Clifford W. McKeown" < ra-financet5>comcast.net >. FSRMDHHS < FSRMDHHS@michigan.gov >. "Derman, Barbara 
(DHHS)" < DermanB@michigan.gov > 

Cc: Thomas Lang < ra-operations@comcast.net > 

Subject: RE: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program Expenses for Aug-17 

FYI - The last payments before Closing were made 9/22. It will be mid to late November before Payments will be going 
out again. Teresa 

From: Cliff [ maiito:ra-fmance@comcast.net 1 
Sent: Wednesday, September 27, 2017 9:47 AM 

To: FSRMDHHS < FSRMDHHS<amichigan.gov >; Derman, Barbara (DHHS) < DermanB{5)michigan.Eov > 

Cc: Tom Lang < ra-operations@comcast.net > 

Subject: Real Alternatives Michigan Pregnancy and Parenting Support Svcs Program Expenses for Aug-17 
Ms. Derman, 

Please see attached Rea! Alternatives Michigan Pregnancy and Parenting Support Services Program expenses for August 
2017. 

Best Regards, 

Cliff McKeown 






Derman, Barbara (DHHS) 


From: 

Derman, Barbara (DHHS) 

Sent: 

Thursday, October 19, 2017 10:34 AM 

To: 

Dunbar, Paulette Dobynes (DHHS) 

Subject: 

FW: Real Alternatives has submitted! 

Paulette, 



1 have approved this contract In EGrAMS from the program approval. According to Laura Gelst you are next to approve 
in the system. Thanks 

'Bcu^harcu Verma^, M5VU 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, 3^^ Floor, Lansing, Michigan 48913 

Phone:517-335-8696 Fax:517-335-8822 Cell: 517-449-5968 

DermanB@michigan.gov 

From: Geist, Laura (DHHS) 

Sent: Wednesday, October 18,2017 4:03 PM 

To: Derman, Barbara (DHHS) <DermanB@michigan.gov> 

Subject: Real Alternatives has submitted! 

Hi Quess, 

Real Alternatives has finally submitted the application in EGrAMS. Can you log in and approve? You should see it in your 
pending tasks when you log in. 

Thankyou! 

Laura 


Laura A. Geist 

Grants Section Manager 

Bureau of Grants and Purchasing 

Michigan Department of Health and Human Services 

(517) 241-3932 

GeistLl(S)michigan.gov 

CONFIDENTIALITY NOTICE: 

The information contained in this message may be privileged and confidential, and is intended only for use of the 
individual or entity to which it is addressed. If the reader of this message is not the intended recipient, or an employee or 
agent responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited, and may be subject to civil and/or criminal 
penalties. If you received this communication in error, please notify us immediately, delete it from your computer and 
destroy any copies of the original message. Thank you. 




Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 


Derman, Barbara (DHHS) 

Wednesday, October 18,2017 4:08 PM 
Geist, Laura (DHHS) 

RE: Real Alternatives has submitted! 


Yes, will do. It's been a long time since I used EGrAMS, so might take me a minute... I'm so glad you are doing a new 
training on EGrAMS...! signed up immediately© 

Barharo' (Que^) VermcvWj M5W 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, 3'^'^ Floor, Lansing, Michigan 48913 

Phone:517-335-8696 Fax:517-335-8822 Cell: 517-449-5968 

DermanB@michigan.gov 

From: Geist, Laura (DHHS) 

Sent: Wednesday, October 18, 2017 4:03 PM 

To: Derman, Barbara (DHHS) <DermanB@mlchigan.gov> 

Subject: Real Alternatives has submitted! 

Hi Quess, 

Real Alternatives has finally submitted the application In EGrAMS. Can you log in and approve? You should see it in your 
pending tasks when you log in. 

Thank you! 

Laura 


Laura A. Geist 

Grants Section Manager 

Bureau of Grants and Purchasing 

Michigan Department of Health and Human Services 

(517) 241-3932 

GeistLl@)michigan.gov 

CONFIDENTtALITY NOTICE: 

The information contained in this message may be privileged and confidential, and is intended only for use of the 
Individual or entity to which it is addressed. If the reader of this message is not the intended recipient, or an employee or 
agent responsible for delivering this message to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited, and may be subject to civil and/or criminal 
penalties. If you received this communication in error, please notify us immediately, delete it from your computer and 
destroy any copies of the original message. Thank you. 
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Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 


Derman, Barbara (DHHS) 

Monday, October 23,2017 4:01 PM 
Taylor, Lucie (DHHS) 

RE: Real Alternatives 


I think it's call Michigan Pregnancy and Parenting Support Services 

'Barbara/ (Quew) Verwiar/, M5W 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, Floor, Lansing, Michigan 48913 

Phone: 517-335-8696 Fax: 517-335-8822 Ceil: 517-449-5968 

DermanB@michigan.gov 


From: Taylor, Lucie (DHHS) 

Sent: Monday, October 23,2017 2:32 PM 

To: Derman, Barbara (DHHS) <DermanB@michigan.gov> 

Subject: Real Alternatives 

What Is the program and project name for this in Egrants.. I can't find it. 
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Derman, Barbara (DHHS) 


From: 

Sent: 

To: 

Subject: 


Thomas A. Lang, Esquire - Comcast <ra-operations@comcast.net> 
Monday, October 23,2017 4:39 PM 
Derman, Barbara (DHHS) 

Re: Request 


Thank you! 


From: "Derman, Barbara (DHHS)" < DermanB@michigan.gov > 

Date: Monday, October 23, 2017 at 4:22 PM 
To: Thomas Lang < ra-operations(acomcast.net > 

Subject: RE: Request 

Yes, I saw it and did my level approval last week, on Thursday I think 

3arharcv 'Derman, M5W 

Public Health Consultant, Reproductive & Preconception Health 

Michigan Department of Health and Human Services 

109 W. Michigan Ave, S'*' Floor, Lansing, Michigan 48913 

Phone; S17-335-8696 Fax:517-335-8822 Cell: 517-449-5968 

DermanB@mlchigan.gov 

From: Thomas A, Lang, Esquire - Comcast rmallto:ra-operations(5)comcast.net 1 

Sent: Monday, October 23, 2017 4:16 PM 

To: Derman, Barbara (DHHS) < DermanB@michigan.gov > 

Subject: Re: Request 

Quess • 

Yes, she got back to me on Friday and we got the contract Application submitted. Its now in the long approval process. 

Thank you! 

Tom 


From: "Derman, Barbara (DHHS)" < DermanB(5)michigan.gov > 
Date: Monday, October 23, 2017 at 4:04 PM 
To: Thomas Lang < ra-operations@comcast.net > 

Subject: RE: Request 

Have you gotten through to Laura? Just following up 

'Ba4'-hara/ (Qi-ie^) Verincwv, M5W 

Public Health Consultant, Reproductive & Preconception Health 
Michigan Department of Health and Human Services 
109 W. Michigan Ave, 3'** Floor, Lansing, Michigan 48913 
Phone:517-335-8696 Fax:517-335-8822 Cell: 517-449-5968 
DermanB@michigan.gov 
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F rom: Thomas A ^aflg.E-sauire -Comcast. fmailtQ:ra-nnRfations@r.omcast.net1 _ 

Sent: Wednesday, October 18, 2017 2:04 PM 

To: Derman, Barbara {DHHS) < DermanB(5)michigan.gov > 

Subject: Request 
Importance: High 

Barbara - 

Would you be so kind as to get a message to Laura Gelst internally that none of our emails are getting through to her. In 
addition. I've tried faxing copies of my emails to her but I have no indication that she's received them either. 

Thank you! 

Tom 
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